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e Technology alone isn tenoﬂgx o'’keep ou.
secure (e ‘y

* Associate Awareness and u_; s \\
e Validate the effectiveness of the Training” 1--?; ) \
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How\Nal are ytl Em ees ?
Inter etration|Tes :
Esséntia omp‘bne
v'Physical Security
v'Telephone Audits
v'Phishing Exercises
Creating ScoreCard
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Most Common Type of Social Engmeermg
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 EBT EQUIPMENT?

F .

. STANDBESIDE TERMINAL? .
e Supply Vendor Scam? , i 5 4 |
- |
* What training awarenessth ou ena‘;t@l} 1|

* How do you sustain associiate ent agem"‘en‘t‘ VAR
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From: Mail Administrator <Postmaster@webmaster com:
Ta:
Date: 0872112015 06:04 PM

Subject WARNING: User Quota Exceeded

i . e
e eMail Malware e o

. . . Your E-mail Account will be
> TeSt PhlShlng ema|| closed if you fail to increase

Storage capacity Kindly Click

Examples here to increase your storage
) capacity by 30.00GB Free..
e Email QUOta Cckhereto add u ree 20GB storage.

If not gotten from you in the

° Benefits Department next 24 hours, We shut down

. your E-mail Account,
e Testing Corporate/Store
Until after proper verification
l'EE\IEEI before you can access your
E-mail Account Again....!!!

e Create ScoreCard

Thanks.
Domain Security 2014/2015.
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Auditing Results

Pass %

71%
| I

Telephone Audits

87%

W FY2014 mFY2015

FY2016
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April — Mail Quota Exceeded
August — Benefits

November — Apple Id (Sent to users who failed any of previous tests)
March - Virus

THE VOICE OF FOOD RETAIL

Percent of Email Link Clicks

Failures
Down
75%

APRIL 2014 AUG 2014 NOV 2014 MARCH 2015

m Total m Unique
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* Training Podcast /

* Scorecard - Quarterly U ntate
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