
Building Better 
Stores through 
Collaboration
Find cost-saving solutions 
while making your stores more 
customer-friendly at this one-
of-a-kind professional develop-
ment experience that includes 
interactive breakouts, store tours, 
networking events with business 
partners and compelling educa-
tion sessions. 

See inside for more details.

March 9-12, 2015
The Peabody

Memphis, Tennessee

PEOPLE I PROPERTY I REPUTATION

DIRECTORY

THINK
    DIFFERENTLY!

®



    SELL MORE.  LOSE LESS.

     • Enhance the shopper experience

     • Protect merchandise from theft

     • Improve inventory accuracy

     Stop by our booth to see new solutions targeted to your industry:

Our intelligent solutions will enable you to:

Increase On-Shelf 
Availability & Profitability

EP Food Label Intelligent 
Deactivation Solutions

Bottle Caps 
& Keepers®

Spider 
Wraps®
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TITLE SPONSOR

SPECIAL THANKS  
TO OUR SPONSORS

CIVIL DEMAND ASsOCIATES, INC.

a  s u b s i d i a r y  o f  B P  L AW  

OUTSMART CRIME

CONTRIBUTOR/MEDIA PARTNERS

BRONZE

SILVER

GOLD

PLATINUM

PLATINUM PLUS
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WELCOME TO THE 2015 ASSET 
PROTECTION CONFERENCE

Welcome to the 2015 FMI Asset Protection Conference. We are delighted that you 
could join us this year in Memphis, TN!

This year’s conference continues our journey towards the future of this Asset 
Protection Conference and our overall industry as a whole. This past year has 
been filled with new industry challenges and threats, as well as new twists 
to old familiar ones. The persistent threat of violence and cyber-attacks to our 
companies further highlights the need for us to remain diligent in driving more 
creative solutions in all areas of asset protection and risk & safety throughout the 
organization. We must not rest in our efforts to protect our people, our property, 
and our reputations.

In addition, we need to ensure that our future leaders maintain an overall business driven mindset that 
encourages a focus on increasing profits by driving process efficiencies, collaborating internally and 
externally, and challenging the way things are being done. With a broader understanding of the entire 
business and a more integrated asset protection, risk mitigation, and safety strategy, we can better 
protect the organization’s most important assets and drive real value and success in our organizations.

Our show this year continues our focus around overall organizational crisis management and practical 
leadership development. Throughout the program, we explore success strategies of several company 
departments, evaluate payment technologies and security risks, discuss breach challenges, discover how 
to lead through relevancy, master how to mitigate various risks in your organizations, look at handling 
critical crisis management issues within your company, and learn how to build world-class safety and 
risk cultures within our organizations.

This is just the beginning of an educational program filled with relevant information and real life 
interaction with some of our industry’s greatest leaders and hardworking professionals. During the next 
few days, you will participate in exciting and informative sessions and workshops, hear from some 
fantastic speakers, participate in discussions on today’s most relevant topics and have the opportunity 
to network with your peers, friends, and potential business partners to enhance your personal and 
professional ROI.

I would like to thank the members of the FMI Asset Protection Council and the FMI Risk & Safety Council 
who continue to drive change within this conference, and whose commitments remain focused on driving 
value within FMI’s overall Asset Protection offerings. This conference is the culmination of their hard 
work and that of the FMI staff.

In addition, I would like to thank our generous sponsors and the vendor community. We continue to grow 
their trust and support of this show and, with their energized participation and interest, come continued 
change and improvements that ensure you the best possible educational and networking experience. 

To ensure that this show continues to meet and exceed your expectations, we want to hear your 
feedback and will strive to make improvements and changes that increase the overall ROI of this event. 
Your suggestions regarding future conference locations, schedules, and formatting will continue to 
ensure that the FMI Asset Protection Conference is a best-in-class event for the food retail industry.  

 I hope you all enjoy the event, 

Rhett Asher
Vice President, Asset Protection, Data Security & Crisis Management
Food Marketing Institute



The actions of your front-line associates and managers can either be your 
greatest asset or liability. Alchemy's training, coaching, and communication 
programs engage your associates to align their behavior with your loss 
prevention and safety goals.

Results include:

 • 35% Reduction in internal theft

 • 41% Improved register accuracy

 • 42% Decrease in injuries 

 • 52% Reduction in lost work days

contactus@alchemysystems.com | 888.988.8832 | alchemysystems.com

Protecting People, 
Pro�ts, & Brands

We invite you to visit our booth and join our session 
"Building an Asset Protection Brand" with Weis Markets 

on Tuesday at 11:15am.



CONNECT with MORE food retail people, 

MORE product and service opportunities, and 

MORE insights on emerging retail trends to do 

MORE business. 

FMI Connect—MORE than meets the aisle!

FMI Connect annually builds momentum as 
the dynamic industry platform where food 
retailers and their merchandise and service 
innovators push the boundaries of productivity 
and profitability-together.

THAN MEETS THE AISLE 

June 8 – 11, 2015 I Chicago, IL USA
McCormick Place (South Hall)
FMIConnect.net

FMI Connect 2015 5.5x8.5 Directory Ad.indd   1 2/3/15   2:57 PM



5F M I  |  A S S E T  P R O T E C T I O N  C O N F E R E N C E

FMI ANTITRUST  
STATEMENT

FMI believes strongly in competition. Our antitrust laws are the rules under which our 
competitive system operates. It is FMI’s policy to comply in all respects with the antitrust 
laws.

Association meetings or workshops by their very nature bring competitors together. It 
is expected that all member representatives involved in FMI activities, as well as FMI 
consultants and other participants, will be sensitive to the legal issues and act in compliance 
with applicable antitrust and competition laws both at FMI meetings and FMI-sponsored 
events.

Accordingly, it is necessary to avoid discussions of sensitive topics that can create antitrust 
concerns. Agreements to fix prices, allocate markets, engage in product boycotts and to refuse 
to deal with third parties are illegal under the antitrust laws. At any association meeting 
discussions of prices (including elements of prices such as allowances and credit terms), 
quality ratings of suppliers, and discussions that may cause a competitor to cease purchasing
from a particular supplier, or selling to a particular customer, should be avoided. Also, there 
should be no discussion that might be interpreted as a dividing up of territories.

An antitrust violation does not require proof of a formal agreement. A discussion of a sensitive 
topic, such as price, followed by action by those involved or present at the discussion is 
enough to show a price fixing conspiracy. As a result, those attending an association-
sponsored meeting should remember the importance of avoiding not only unlawful activities, 
but even the appearance of unlawful activity.

As a practical matter violations of these rules can have serious consequences for a company 
and its employees. Antitrust investigations and litigation are lengthy, complex and disruptive. 
The Sherman Act is a criminal statute, and may even result in penalties punishable by steep 
fines and imprisonment. The Justice Department, state attorneys general and any person or 
company injured by a violation of the antitrust laws may bring an action for three times the 
amount of the damages, plus attorney’s fees.

If you have any questions or concerns at this meeting, please bring them to the attention of 
FMI staff.

February 2015
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ASSET PROTECTION  
COUNCIL

Scott A. Ziter (Chair) 
Director, Loss Prevention & Security 
Price Chopper Supermarkets

David George, CFE, CFI (Vice-Chair)
Vice President, Asset Protection 
Dollar General Corporation 

Ivan E. Baker 
Senior Director, Corporate Security 
Sobeys Inc. 

Brian Broocks
Director, Risk Management
Associated Grocers, Inc.

Gordon D. Couffer
Divisional Loss Prevention Director
Walgreens

Joseph Fryar, CPP
Security Manager, East Region 
ConAgra Foods, Inc. 

Mark Gaudette, CPP, LPC 
Director, Loss Prevention 
Big Y Foods, Inc. 

Gary R. Geitter
Director, Asset Protection
Tops Markets, LLC

Bill Goga
Director, Asset Protection
Bi-Lo / Winn-Dixie

Andrew Grant
Senior Director, Asset Protection,  
Risk and Safety
Raley’s Family of Fine Stores

John Guenther 
Director, Loss Prevention 
Heinen’s Fine Foods, Inc. 

 
 

Tim Hopson
Assistant Vice President, LP 
Hy-Vee, Inc. 

Steve Hoptay
Vice President, Loss Prevention
Wakefern Food Corp.

Brian Kelly 
Director, Supply Chain & AP
Meijer, Inc. 

Joe Laufenberg
Director, Loss Prevention
Skogen’s Festival Foods

Jesse Levine
Director of Loss Prevention & Quality Assurance
Ravitz Family Markets

Michael P. Limauro
Vice President, Asset Protection
Weis Markets, Inc.

Tina Marie Pilate
Asset Protection Divisional Manager
Wegmans Food Markets, Inc.

Tina Sellers
Director of Loss Prevention
Delhaize America

Kathleen Smith 
Vice President, Loss Prevention 
Safeway Inc. 

Ed Van Fleet, CPP 
Vice President, Corporate Asset Protection 
Brookshire Grocery Company 

Wally Walker, CPP, CFI
Sr. Manager Loss Prevention Operations
The Kroger Co.



COUNCIL AND COMMITTEES

•   Asset Protection Senior Executive Council share new ideas for product 
integration and program enhancement for ROI driven results

•   Risk & Safety Committee assists in planning the Asset Protection Conference 
and helps FMI develop new and improved risk and safety initiatives

•   Crisis Management Committee provides crisis management, 
business continuity and organizational resilience best practices. 

prOfESSIONAL DEvELOpMENT

rESEArCh AND rESOUrCES

•  Asset Protection Department Structure and Compensation Study

•   Brand Protection and Supply Chain Integrity: Methods for Counterfeit Detection, 
Prevention and Deterrence A Best Practice Guide

•   Best Practices for Cyber Crisis & Incident Management

   Be on the forefront of Asset Protection. FMI is 
a resource vital to your business, providing you 
with cutting edge information, resources and 
connections to drive innovative thinking about:

Protecting
PeoPle – rePutation – ProPerty

to learn more visit:
www.fmi.org/industry-topics/asset-protection

Center for Food Retail
Asset Protection

     FMI’s Asset Protection Conference will 
help you explore new ways to protect your 
company assets through interactive workshops 
and roundtable discussions. Get inspired by

the industry’s leading experts and gain tools and resources to protect your 
company’s bottom-line.

Asset protection – Crisis Management – Data Security – Safety 
Loss prevention – Operational Shrink – risk Management

Asset Protection Directory Ad 2014.indd   1 2/3/15   3:38 PM
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RISK AND SAFETY  
COUNCIL

Lizabeth Christman (Chair) 
Vice President, Risk Management 
Ahold USA 

Vic Alvarado III (Vice-Chair)
Manager, Risk Control 
Unified Grocers, Inc. 

Jennifer Artino
Risk Manager
Heinen’s Inc.

Wayne “Bo” Blauert
Store Operations Safety Manager
Brookshire Grocery Company

Chris W. De Tray CFE, CFI
Director, Safety & Risk Management
Weis Markets, Inc.

Jay Schanda  
Director, Safety West BU
Wal-Mart Stores, Inc. 

Jennifer Horstmann
Safety Manager
Schnuck Markets, Inc.

Komilla John
Manager of Corporate Safety, LP
Wakefern Food Corp.

Susan Kelchlin
Director, Risk Management & Safety
Tops Markets, LLC

Michael J. Liberty CIH,CSP
Corporate Safety Manager
Wegmans Food Markets

Christine C. Newman, CRM
Risk Manager
United Supermarkets, LLC

Dale Peleski 
Region Director Risk Control - Supply Chain 
SUPERVALU INC. 

Robert Peter 
Retail Safety Manager & OSHA Compliance 
Publix Super Markets, Inc. 

Suhay Rosario
Safety Specialist
Ahold USA

Shawn Rush
Senior Director, Safety and Food Safety
Giant Eagle, Inc.

John Slager
Risk Management / Safety
Kroger Co.

Jody Wood 
Director, Risk Management 
Safeway Inc. 

Dave Wright
Safety Specialist
Big Y Foods
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CONFERENCE  
INFORMATION

BADGES

Badges for the conference must be worn at all times, including meal functions, and will serve 
as your entry ticket.

DRESS CODE

Business casual attire is the dress code for all onsite functions.

REGISTRATION/MEMBER SERVICES

Monday, March 9	 4:00 p.m. – 7:00 p.m.
Tuesday, March 10	 7:00 a.m. – 6:30 p.m.
Wednesday, March 11	 7:00 a.m. – 6:30 p.m.
Thursday, March 12	 7:00 a.m. – 10:00 a.m.

PRESENTATIONS

Presentations will be available to all attendees after the conference via the FMI Asset 
Protection Conference website (www.fmiassetprotection.com) and via the FMI Asset 
Protection mobile app. Presenters must give their permission to post to both the website and 
the mobile app.

VENDOR SPOTLIGHT PRESENTATIONS

New in 2015! Please join us in the vendor showcase hall for six vendor spotlight 
presentations presented by solution provider companies. These 15-minute targeted topic 
sessions will focus on technologies and services designed to offer resolutions to your needs 
and to make your job easier and more efficient.
 

FMI ONSITE STAFF

Rhett Asher 	 Vice President, Asset Protection, Data Security & Crisis Management
Jordan Pietrak	 Administrator, Education
Heather Cain	 Manager, Conventions & Meeting Services
Debbie Stewart	 Manager, Registrant Services
Alexa Antonuk 	 Manager, Marketing



Two ConferenCes for The PriCe of one!
Unique Peer-to-Peer Learning experience

Designed exclusively for financial executives
in the food retail industry

earn CPe Credits!

register Today! www.fmifinex.com

®

May 3 - 6, 2015 • New Orleans, LA
The Ritz-Carlton, New Orleans

Co-located with the

FMI Internal Auditing Conference 
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AGENDA  
AT-A-GLANCE

MONDAY, MARCH 9

6:30 A.M. – 2:00 P.M.	 GOLF TOURNAMENT	 MIRIMICHI GOLF COURSE
SPONSORED BY:CHECKPOINT

4:00 P.M. – 7:00 P.M.	 REGISTRATION	 GRAND BALLROOM FOYER
SPONSORED BY:AXIS

4:15 P.M. – 4:45 P.M.	 NEW ATTENDEE AND	 THE SKYWAY HOTEL ROOFTOP
EXHIBITOR ORIENTATION 
SPONSORED BY: FMI ASSET PROTECTION COUNCIL AND FMI RISK AND SAFETY COUNCIL

5:00 P.M. – 7:00 P.M.	 WELCOME RECEPTION	 THE SKYWAY HOTEL ROOFTOP
SPONSORED BY: PROTECTION 1

TUESDAY, MARCH 10

7:00 A.M. – 6:30 P.M.	 REGISTRATION 	 GRAND BALLROOM FOYER
SPONSORED BY:AXIS

7:30 A.M. – 8:30 A.M.   	 BREAKFAST	 GRAND BALLROOM A-F
SPONSORED BY: PROTECTION 1

8:45 A.M. – 9:15 A.M.   	 OPENING REMARKS	 CONTINENTAL BALLROOM

9:15 A.M. – 10:15 A.M.	 GET YOUR SHIFT TOGETHER: 	 CONTINENTAL BALLROOM 
	 HOW TO ENJOY THE PROCESS 

10:30 A.M. – 11:00 A.M.	 BUSINESS BREAK & 	 CONTINENTAL BALLROOM FOYERS 
	 PEABODY DUCK WALK 	

11:15 A.M. – 12:15 P.M.	 BREAKOUT SESSIONS	
1.	Building an Asset Protection Brand	 VENETIAN ROOM
2.	The Next Era of Payment Technology: 	 HERNANDO DESOTO ROOM 

Evaluating Security & Risk   	
3.	Mitigating Diverter Risk	 FOREST ROOM
4.	Is It Contagious?? How infectious disease 	 CONTINENTAL BALLROOM 

can send hundreds to the hospital and  
bankrupt your business. 

5.	You Can’t Talk Accidents Away!	 LOUIS XVI
SPONSORED BY: SHOES FOR CREWS

12:15 P.M. – 2:15 P.M.	 VENDOR SHOWCASE & LUNCH	 GRAND BALLROOM A-F
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12:45 P.M. – 1:50 P.M. 	 VENDOR SPOTLIGHT PRESENTATIONS	 GRAND BALLROOM A-F
New in 2015! Please join us in the vendor showcase hall for six vendor 
spotlight presentations presented by solution provider companies. These 
15-minute targeted topic sessions will focus on technologies and services 
designed to offer resolutions to your needs and to make your job easier and 
more efficient.

2:30 P.M. – 3:45 P.M.  	 BREAKOUT SESSIONS
1.	Get A Harvard Education For Free	 VENETIAN ROOM
2.	The Breach, The Fallout, and Your Response	 CONTINENTAL BALLROOM
3.	In House Shrink Programs Open Roundtable	 HERNANDO DESOTO ROOM
4.	The Environmental Balance Sheet “Name out and Earnings in”	 LOUIS XVI
5.	Job Demand Titles: That’s Not My Job!	 FOREST ROOM

3:45 P.M. – 4:00 P.M.	 BUSINESS BREAK	 CONTINENTAL BALLROOM FOYERS
SPONSORED BY: TELAID

4:00 P.M. – 5:00 P.M.	� SOCIAL ENGINEERING, THE GREATEST 	 CONTINENTAL BALLROOM 
THREAT - HOW IS MY COMPANY AT RISK? 

4:00 P.M. – 5:00 P.M.	 THE INTERSECTION BETWEEN OSHA 	 VENETIAN ROOM 
	 AND TRADITIONAL LABOR

SPONSORED BY: SHOES FOR CREWS

5:00 P.M. – 6:30 P.M.	 VENDOR SHOWCASE & COCKTAIL RECEPTION	 GRAND BALLROOM A-F
SPONSORED BY: TELAID

WEDNESDAY, MARCH 11

7:00 A.M. – 8:00 A.M.   	 BREAKFAST	 GRAND BALLROOM A-F
SPONSORED BY: CEC

8:15 A.M. – 8:30 A.M.	 WELCOME & HOUSEKEEPING     	 CONTINENTAL BALLROOM

8:30 A.M. – 9:30 A.M.   	 LESSONS IN LEADERSHIP -  	 CONTINENTAL BALLROOM
	 REMANING RELEVANT

SPONSORED BY: I3 INTERNATIONAL

9:30 A.M. – 9:45 A.M.   	 BUSINESS BREAK	 CONTINENTAL BALLROOM FOYERS
SPONSORED BY: GLEASON TECHNOLOGY

9:45 A.M. – 11:00 A.M.	 BREAKOUT SESSIONS
1.	WANTED: Innovative Leader and Mentors: 	 CONTINENTAL BALLROOM 

Understanding motivation across gender, age  
and career objectives

2.	The Breach, The Fallout, and Your Response	 VENETIAN ROOM
3.	Don’t Just Trash It!	 FOREST ROOM
4.	Workers’ Compensation – Challenges & Solutions	 LOUIS XVI
5.	The Key to Prevention… REVEALED TODAY!	 HERNANDO DESOTO ROOM

SPONSORED BY: SHOES FOR CREWS



Protecting What’s Important to You™

We are proud to offer leading-edge technology, 
products, and services with exceptional customer 
service to meet your unique retail security needs.

855-310-1243
STANLEY Convergent Security Solutions, Inc.
For licensing information visit www.stanleycss.com/licenses.html

www.stanleycss.com



New Owners, Same Values

…a proud sponsor of FMI

CIVIL DEMAND ASsOCIATES, INC.

a  s u b s i d i a r y  o f  B P  L AW  
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11:15 A.M. – 12:15 P.M.	 BITCOIN: THE BASICS FOR YOU 	 CONTINENTAL BALLROOM 
	 AND YOUR BUSINESS	  

SPONSORED BY: IVERIFY

11:15 A.M. – 12:15 P.M.	� LEADING PEOPLE TO SAFETY: DESIGN YOUR 	 VENETIAN ROOM 
SAFETY AND ASSET PROTECTION PLATFORM  
AS A BLUEPRINT FOR EVOLUTION 

12:15 P.M. – 2:15 P.M.	 VENDOR SHOWCASE & LUNCH	 GRAND BALLROOM A-F

12:45 P.M. – 1:50 P.M.   	 VENDOR SPOTLIGHT PRESENTATIONS	 GRAND BALLROOM A-F
New in 2015! Please join us in the vendor showcase hall for six vendor 
spotlight presentations presented by solution provider companies. These 
15-minute targeted topic sessions will focus on technologies and services 
designed to offer resolutions to your needs and to make your job easier and 
more efficient.

2:30 P.M. – 3:30 P.M.	 BREAKOUT SESSIONS
1.	Data Analytics: Are You Where You Need To Be?	 VENETIAN ROOM
2.	Domestic Violence & Stalking – Mitigating its 	 CONTINENTAL BALLROOM 

Impact on your Organization
3.	How ‘bout a burger and fries with that?	 HERNANDO DESOTO ROOM
4.	7 Mistakes of Frequently Sued Employers – 	 LOUIS XVI 

Workers’ Compensation Edition
5.	Injury Elimination Through Innovation	 FOREST ROOM 

SPONSORED BY: SHOES FOR CREWS

3:30 P.M. – 3:45 P.M.  	 BUSINESS BREAK	 CONTINENTAL BALLROOM FOYERS
SPONSORED BY: CEC

3:45 P.M. – 4:45 P.M.	 EVERYTHING IS A REMIX!	 CONTINENTAL BALLROOM

5:00 P.M. – 6:00 P.M.  	 VENDOR SHOWCASE & COCKTAIL RECEPTION	 GRAND BALLROOM A-F

7:00 P.M. – 10:00 P.M.	 PEABODY ROOFTOP SOCIAL EVENT!	 THE SKYWAY & PLANTATION ROOFTOP
Join your peers for a fun and exciting evening on the Peabody Rooftop. 
The beautiful views of the Mississippi River provide a perfect venue to 
dine, dance, and network with conference attendees. Hear live music 
by STRETTA - featuring American Idol Season 10 semi-finalist Kendra 
Chantelle! We can’t wait to see you there!
SPONSORED BY: STANLEY SECURITY, AXIS COMMUNICATIONS, CAP INDEX,  

EBAY, TUCKER SAFETY PRODUCTS, LP INNOVATIONS, TURNING POINT JUSTICE,  

THE ZELLMAN GROUP
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THURSDAY, MARCH 12
*All non-conference attendees who are registered for only a Thursday workshop are invited to the continental 
breakfast and to attend the closing keynote on Thursday.

7:00 A.M. – 8:00 A.M.   	 CONTINENTAL BREAKFAST  	 GRAND BALLROOM D-E

8:00 A.M. – 8:10 A.M.	 WELCOME/RECAP	 CONTINENTAL BALLROOM

8:10 A.M. – 9:10 A.M.	� AROUND THE WORLD WITH KT MCFARLAND: 	 CONTINENTAL BALLROOM 
TODAY’S AND TOMORROW’S FLASHPOINTS 
SPONSORED BY: STANLEY SECURITY

9:10 A.M. – 9:15 A.M.	 CLOSING REMARKS	 CONTINENTAL BALLROOM

9:30 A.M. – 2:00 P.M.  	 PROFESSIONAL DEVELOPMENT WORKSHOPS
1.	Social Media Monitoring & Investigations (3 hours)	 VENETIAN ROOM
2.	Threat Assessment in the World of Retail (4 hours)	 FOREST ROOM
3.	How to Contain Crises in Today’s 	 HERNANDO DESOTO ROOM 

Viral World (3 hours) 
4.	Part 1: Measuring Return on Investment of 	 LOUIS XVI 

Workers Compensation Medical Cost Containment  
and Managing the Outcomes.(3 hours) 
Part 2: How much Risk can we Transfer??	



see you next next year!

March 14-17, 2016  •  Westin La Paloma Resort & Spa  •  Tucson, AZ

We’re co-locating With

to Bring you

strategy  synergy  Value

www.fmi.org
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WANT MORE 
INFORMATION?  
DOWNLOAD THE 
FMI 2015 ASSET 
PROTECTION 
CONFERENCE 
MOBILE APP!

Looking for more information? More 
details are available in the official mobile 
app, including detailed session descriptions, the latest agenda, speaker 
biographies, exhibitor/sponsor details, maps of the conference space, an 
updated attendee list, and more!

HOW TO GET THE FREE 2015 ASSET PROTECTION 
CONFERENCE MOBILE APP:

• iPhone and iPad users—search “FMI Asset” on the Apple App Store 
• Android users—search “FMI Asset Protection” on the Google Play Store
• Blackberry, Windows, laptop users—go to this web address:

https://fmiap2015.gatherdigital.com

Using this mobile app, you can:
• Create a personal profile
• Customize your schedule
• Send messages
• Network with your peers

To enable these features, open the app, go to “More” and then to “My Account” to establish a 
password. Please use the email address that you used to register for the conference.

NEW FOR 2015: INTERACTIVE BADGE GAME

Play the 2015 Asset Protection Conference Interactive Badge Game on the mobile app! Earn 
badges by attending sessions and visiting exhibitor locations and checking in. View the 
Leaderboard in the app to see how everyone is doing and to size up your competition.
Will you be a winner? The best players will be entered into a raffle to receive prizes at the end 
of the conference.



June 8-10, 2015      McCormick Place (South Hall)      Chicago, IL USA

Attend FMI’s Future Leaders 2015
and we’ll point you in the

right direction.

A LEADERSHIP HOT SPOT!
www.fmI.ORg



Looking for a Key 
Control Solution 
Designed for Today’s 
Grocery Marketplace?

InstaKey Security Systems,
Your Proven Partner!

REDUCE YOUR KEY QUANTITIES

✓ Manage Fewer Keys through Single Key Access Solutions 
✓ Integrate Diverse Lock Types between Interchangeable Cores 

  and Cabinet Lock technology
✓ Customize your Master Key Designs

REKEY YOUR MASTER KEY LOSS SIMPLY

✓ Rekey an Entire Master System for only the Cost of a Few   
  Keys without Removing a Single Lock

✓ Eliminate the need for Core Swaps or Locksmith Call Outs
✓ Replace only the Lost Keys, instead of all Keys, resulting in 

  your quick ROI

ELIMINATE YOUR UNAUTHORIZED KEY DUPLICATION

✓ Track Restricted and Serialized Keys
✓ Assign Specifi c Keys to Key Holders, improving your Key   

  Audit Compliance

DIRECT YOUR ADMINISTERED PROGRAM

✓ Customize your Program Management with One Point 
  of Contact

✓ Receive Prompt and Accurate Order Fulfi llment
✓ Access Web-Based Software and Data Integration 

TO FIND OUT MORE!    www.instakey.com    1-800-316-5397
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VENDOR SHOWCASE  
COMPANY NAMES (AS OF 2/25/15)

7PSolutions
Agilence, Inc.
Alchemy Systems
Alpha High Theft Solutions
ASIS
Axis Communications
Cambridge Security Services Corp
CAP Index
CardioReady
CBE, Inc.
Checkpoint Systems, Inc.
Checkview
Civil Demand Associates
CODY Systems
Corrective Education Company
DMP
Fortalice Solutions LLC
Front Line Safety (1)
Front Line Safety (2)
g2 revolution
General Dynamics Information Technology
General Information Services
Genetec
Gleason Technology, Inc.
Grocers Insurance
i3 International
Impact Absorbents, Inc.
InstaKey Security Systems
Integral Security Solutions
Interface Security Systems
Iverify
Loss Prevention Magazine
LPI
March Networks

Material Handling Industry
Medcor
Monument Security, Inc.
National Association for Shoplifting Prevention
NAVCO
New Pig Corporation
NIOSH
OpenEye
Orion Systems
Pacific Handy Cutter
Profitect
Protection 1
Protos Security
Rocateq USA
Security Resources, Inc.
Shoes For Crews
SOS Security LLC
Spill Magic
SR Max Slip Resistant Shoe Company
STANLEY Security
SureGrip Footwear
Sysrepublic
Telaid Industries, Inc.
The Loss Prevention Foundation
The Zellman Group, LLC
Tucker Safety Products, Inc. a Marmon/

Berkshire Hathaway Company
Turning Point Justice
Tyco Security Products - American Dynamics
U.S. Security Associates, Inc.
Universal Surveillance Systems (USS)
Vector Intelligent Solutions
Verisk Retail
Woodview Communications
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ATTENDEES (AS OF 2/25/15)

7PSolutions, LLC
Advanced Ergonomics, Inc.
Affiliated Foods Midwest Cooperative, Inc.
Agilence, Inc.
Ahold USA
Alchemy Systems
Alpha High Theft Solutions
American Heart Association
Associated Grocers of Florida, Inc.
registr Robert today.
AT&T
Axis Communications
Bargain Barn, Inc.
Bashas’ Inc.
Big Y Foods, Inc.
Bi-Lo Holdings, LLC
BitPay
Brinker International
Brookshire Brothers, Inc.
Brookshire Grocery Company
Burris Logistics
Calibration LLC
Cambridge Security Services Corp
CardioReady
Carnegie Mellon University
Cash Flow Solutions, Inc.
CBE, Inc.
Center for Personal Protection & Safety
Centers for Disease Control & Prev.
Chartwell Worldwide Speakers Bureau
Checkpoint Systems, Inc.
Checkview
Coborn’s, Incorporated
CODY Systems
Colligas Family Market, LP
CommCore Consulting Group
Corrective Education Company
CVS Caremark Corporation
Delhaize America
DMP
Dollar General Corporation
Festival Foods

Fiesta Mart, Inc.
Floyd, Skeren & Kelly, LLP
Food City
Fortalice Solutions LLC
Fox News
Front Line Safety
g2 revolution
General Information Services
Genetec
Giant Eagle, Inc.
Giant Food Stores, LLC
Gleason Technology, Inc.
Gordon Food Service
Great American Donut, Inc./Dunkin’ Donuts
Grocers Insurance
Hannaford Supermarkets
Harmons Grocery
Harris Teeter LLC
Heinen’s Fine Foods, Inc.
Hetherington Group
Hibbett Sporting Goods, Inc.
Hy-Vee, Inc.
i3 International Inc.
Impact Absorbent’s Inc.
Indyme Solutions
InstaKey Security Systems
Integral Security Solutions
Intelligent Design Systems, Inc.
Interface Security Systems
Iverify
J&J Foods, Inc.
Jefferson County Sheriff Department
Jewel-Osco
Keppler Associates Inc.
Keppler Speakers
Koninklijke Ahold nv
Kroger Limited Partnership (Delta Division)
K-VA-T Food Stores, Inc.
Loblaw Companies Limited
Loss Prevention
Loss Prevention Magazine
Lowes Foods, LLC
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LP Innovations, Inc.
Lund Food Holdings, Inc.
March Networks, Inc.
Martin’s Super Markets, Inc.
Material Handling Industry
McDonald’s USA
Medcor, Inc.
Meijer, Inc.
Milford Markets, Inc.
National Association for Shoplifting 

Prevention
NAVCO Networks & Security Systems
New Albertson’s, Inc.
New Pig Corporation
NIOSH
Northgate Gonzalez Market
Ogletree, Deakins, Nash, Smoak & Stewart, P.C.
OpenEye
Orion Systems
Pacific Handy Cutter
PARKWAY CORPORATION
Price Chopper Supermarkets
PricewaterhouseCoopers, LLP
Profitect, Inc.
Protos Security
Publix Super Markets, Inc.
Raley’s Family of Fine Stores
Riesbeck Food Markets, Inc.
Rocateq USA
Safety National
Safeway Inc.
Safeway Operations - Sobeys Inc.
Save-A-Lot, Ltd.
Schnuck Markets, Inc.
Security Resources, Inc.
Shoes for Crews, Inc./Mighty Mat, Inc.
ShopRite Supermarkets, Inc.
Smart & Final Stores LLC
Sobeys
Sobeys Inc.
Sobeys Western Region
SOS Security LLC
SpartanNash Company

Spill Magic
Sprouts Farmers Market, LLC
SR Max Slip Resistant Shoes
Stanley Convergent Security Solutions
Supermarkets of Cherry Hill, Inc.
SUPERVALU - Boise Home Office
SUPERVALU INC.
SureGrip Footwear
Sysrepublic
Telaid Industries, Inc.
The Fred W. Albrecht Grocery Co.
The Great A & P Tea Co. of Canada
The Home Depot, Inc.
The Kroger Co.
The Loss Prevention Foundation
The Stop & Shop Supermarket Company
The Zellman Group, LLC
Thrifty Foods Inc.
Tops Markets, LLC
Tractor Supply Company
Tucker Safety Products, Inc.
Turning Point Justice
Tyco Integrated Security
Tyco Security Products - American Dynamics
U.S. Security Associates, Inc.
Unified Grocers, Inc.
United Supermarkets, LLC
Universal Surveillance Systems
US-CERT
Vector Security, Inc.
Verisk Retail
Wakefern Food Corporation
Walgreen Co.
Wal-Mart Stores USA
Wal-Mart Stores, Inc.
Wegmans Food Markets, Inc.
Weis Markets, Inc.
Whole Foods Market - Midwest
Whole Foods Market - Southern California
Whole Foods Market, Inc.
Wicklander-Zulawski & Associates, Inc.
Willis
Woodview Communications
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Sheraton Denver 
Downtown

Denver, CO

tpasustainabilitysummit.org
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Two ConferenCes for The PriCe of one!
Unique Peer-to-Peer Learning experience 
Designed exclusively for internal Auditors

in the food retail industry

earn CPe Credits!

register Today! www.fmiinternalaudit.com

®

May 3 - 6, 2015 • New Orleans, LA
The Ritz-Carlton, New Orleans

Co-located with the
FMI Financial Executive Conference 



I’m a Lover.
Thanks to Axis video solutions, we’ve gained valuable business insight. 
Now, we can analyze customer flow, optimize store layout and measure 
buying activity. Our customers are happy – and so are we.

Find out more at www.axis.com/lovehate

Axis video solutions for retail.  
Proud to be loved.

I’m a Hater. Before the store got Axis video solutions, I’d take 
whatever I wanted and never pay so much as a cent. 
Then, everything changed – and now I’m paying the price.

Find out more at www.axis.com/lovehate

Axis video solutions for retail. 
Proud to be hated.

Visit the Axis booth:  
FMI Asset Protection  

Conference 
Memphis, TN

March 9-12 

axis_ad_retail_lovehate_fmiconfdir_fpc_us_1502.indd   1 10/02/2015   10:09:37 AM
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800.494.2197   |   Protection1.com

SERVICE IS IMPORTANT  
IN SECURITY TOO

WHEN YOU  R UN  A  NAT IONAL  RETAIL  CHAIN ,  YOU REAL IZE  THE 

IMPORTANCE OF  EXCEP T IONAL  CUSTOMER SERVICE

We share your passion and it shows  
in how we treat our customers
•  We answer our phones with a live customer service 

agent—not an automated attendant.

•  Our technicians show up when promised so you  
get the service you need—the same day. 

•  We dedicate a team of specialists to individual 
customer accounts to manage all aspects of 
account interaction.

FOR MORE INFORMATION, PLEASE CALL  
800.494.2197

National Account  
Customer  

Satisfaction  
Score†

OUT OF 5
4.9


