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MOBILE ADOPTION



Extend'
Enhance'

Transform'

3 PHASES 



3 TYPES

Commerce Care Communications



INFLUENCE COMMERCE
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DRIVING STORE TRAFFIC



DAILY DEALS



REAL-TIME OFFERS



SOCIAL CURATION



MOBILE POS



SOCIAL COMMERCE



LOYALTY & CONTENT



3RD PARTY DATA



IMPROVE CARE



ENGAGEMENT



VISUALIZATION



VISUALIZATION



AUGMENTED REALITY



AR & DISCOVERY



IMAGE RECOGNITION



IMPROVE COMMUNICATIONS 



TARGETED



LOYALTY



BETTER DATA



RELEVANT AND CONVENIENT



COMMUNICATION PLUS DATA COLLECTION



AUGMENTED REALITY





Technology*adop.on*

Value*

Presenta.on*

Knowledge*

MYTH BUSTING



APPS & MOBILE SITE



OMNI-CHANNEL DATA 



LOCATION PARTNERING



BENEFITS

Growth Retention Engagement



MARIBEL LOPEZ
mlopez@lopezresearch.com

@MaribelLopez c: (617)872-8631
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