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welcome

Welcome to the 2011 Financial 
Executive and Internal Auditing 
Conferences. We are delighted 
to have you here in San Diego! 

During the next few days, you 
will participate in exciting 
and informative educational 

sessions, hear from phenomenal speakers and have the opportunity 
to network with your peers, friends and potential business partners to 
enhance your personal and professional ROI.

 For the first time this year, the Financial Executive Conference is co-
locating with the 2011 Internal Auditing Conference to give you access 
to an unparalleled education experience, in addition to providing more 
valuable and diverse networking opportunities and fresh perspectives 
on topics that impact your company’s financial performance. Please feel 
free to attend sessions at either conference. 

Special thanks to the members of both conference planning committees 
who have helped shape the education program. This conference is the 
culmination of their hard work and dedication and that of the FMI staff.

Thank you also to our generous sponsors. With their support we 
are able to bring you the best possible educational and networking 
experience.

To ensure that we continue to meet and exceed your expectations, FMI 
is eager to hear your feedback and will strive to make positive changes. 
Your suggestions regarding future conference locations, schedules 
and formatting will continue to ensure that the Financial Executive and 
Internal Auditing Conferences are best-in-class events for the food 
retail industry.

We hope you all enjoy the conference.

Sincerely, 
		           

Paul Cox, CPA 	 Toney Cothran Coukart, CPA
Chair, Financial Executive Committee	 Chair, Internal Auditing Committee
Vice President, Finance	 Chief Internal Auditor
K-VA-T Food Stores, Inc	 Weis Markets, Inc.

Inmar
Solutions
Connecting trading partners 
through consulting, software 
services and operations so 
they can win! 

Supply Chain & Logistics
• Returns Management
• Recall Management
• Remarketing
• Hazardous Waste Disposal
• Rx Returns

Consumer Marketing
• Digital Promotions
• Coupons
• Rebates
• Sweepstakes
• Fulfillment

Financial Management
•  Third-Party Pharmacy Reimbursement
• Contract Exception Management
•  Payment Reconciliation and Accounting

www.inmar.com 
 866.440.6917 

 solutions@inmar.com
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AmeriQuest Transportation 
Services, Inc.
AmeriQuest Transportation Services is a leading provider of comprehensive 
fleet management services in North America. By leveraging the strength of 
over 700,000 vehicles we deliver savings by using our intimate knowledge 
of fleet operations, equipment, maintenance, and remarketing to provide 
flexible and customized finance solutions designed specifically to meet each 
customer’s needs.  
www.ameriquestcorp.com
Mike Hamilton, CTP
Vice President of National Sales – Financial Services
954.509.7122 
mhamilton@ameriquestcorp.com

APEX ANALYTIX
APEX Analytix provides services and software for recovery audit, overpayment 
detection, fraud detection, risk analysis, supplier assurance and procure-to-
pay best practices. APEX is the # supplier of these services to the Fortune 
500, and has worked with 38 of the largest retail companies in the world.
www.apexanaltyix.com
Derek Binnicker
800.284.2455
615.595.6939
dbinnicker@apexanalytix.com

AUDIT TECHNOLOGY GROUP
ATG develops best-in-class recovery solutions to review payment transactions 
near real-time to optimize recoveries, gain merchant support, and improve 
vendor relations. Our data processing, web-based audit tool applications, and 
vendor portals dramatically enhance audit efficiency. Retailers and vendors 
have always wanted their recovery audits performed closer to the transaction.  
With our web-based audit tools, it is now cost effective to conduct reviews as 
close as 30 days behind the payment. Better, faster, and less expensive - that 
is what the Audit Technology Group is all about!
www.atgaudits.com.
Paul Dinkins
970.672.4147
pdinkins@atgaudits.com            

BALANCE INNOVATIONS, LLC
Balance Innovations is the leading developer of reconciliation and cash 
office management solutions for the retail industry. Our solutions integrate 
seamlessly with retailers’ POS systems to help them increase profitability 
and improve operations by reducing labor, bank fees and shrink while 
standardizing and enforcing best practices and corporate policies.
www.balanceinnovations.com
Shelley Bosler
913-599-1177
sbosler@balanceinnovations.com
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NCH MARKETING SERVICES, INC.
NCH is a global leader in business solutions for the redemption and 
settlement of coupons issued digitally and in paper formats. Being the coupon 
agent of choice for leading retailers and manufacturers is a position NCH has 
earned for more than 50 years through an unwavering commitment to quality, 
integrity and advanced technology. 
www.nchmarketing.com. 
Dave Johnson
Senior Vice President, Account Management & Sales
847.317.5500
djohnson@nchmarketing.com

PRGX
Headquartered in Atlanta, Georgia, PRGX Global, Inc. is the world’s leading 
provider of recovery audit services. With more than 1,400 employees, 
the company operates and serves clients in more than 30 countries and 
provides its services to over 75% of the top 30 global retailers. PRGX is also 
pioneering Profit Discovery™, a unique combination of audit, analytics and 
advisory services that improves client financial performance. Beyond its 
core retail practice, PRGX is actively pursuing initiatives to expand into new 
markets, most notably healthcare and government.
www.prgx.com.
Alexandra Gobbi
Vice President, Global Marketing and Communications
770.779.3900
marketing@prgx.com

(PICS) PHYLE INVENTORY 
CONTROL SPECIALISTS
PICS is “An Inventory Company Run by Inventory People.” PICS provides
customers with the most accurate inventory in an acceptable time frame, at a
fair rate! PICS specializes in SKU and financial inventories reaching out to the
small to large grocery, c-store, pharmacy, apparel and hard line retailers.
(PICS) RF Query is the “best” auditing tool in the market – “ASK ABOUT IT”?
www.picsinv.com
John Phyle
888.303.8482 ext. 228
John.phyle@picsinv.com

PROLOGIC REDEMPTION 
SOLUTIONS
ProLogic Redemption Solutions is the retailer’s advocate for coupon clearing 
and receivables management. We provide solutions for large retailers, 
independent chains, wholesalers and pharmacies to manage their receivables 
and maximize their collections around paper coupons, digital paperless 
coupons and pharmacy receivables.
www.prologicredemption.com
Jenny Cribbs
812.339.1813 x 1021
jcribbs@prologicredemption.com

CONNOLLY, Inc.
For over 30 years, Connolly has been the recovery audit experts.  Connolly 
partners with its clients to routinely deliver actionable recommendations for 
internal process improvements and to recover the most money possible.  
www.connolly.com 
Melissa Ruminot
Marketing Manager
203.529.2065
Melissa.ruminot@connolly.com 

HARRIS BANK
With 75 years’ experience serving the food industry, Harris provides 
syndicated loan facilities, working capital and cap ex financing, treasury 
management and risk management – interest rate, foreign exchange and 
commodity. BMO Capital Markets complements our commercial banking 
services with M&A advisory, public debt and equity capital markets, 
acquisition financing, leveraged finance and mezzanine capital
www.harrisbank.com/commercialbank 
Erica Kuhlmann 
312.461.2221
Erica.Kuhlmann@harrisbank.com

INMAR
Inmar connects trading partners through consulting, software services, and 
operations so they can WIN! Our solutions make the connections that improve 
quality, efficiency and collaboration in supply chain, consumer marketing, 
business intelligence, financial settlement and risk management. We are a 
trusted partner focused on driving sales and bottom line performance through 
a combination of technology and people.
www.inmar.com
866.440.6917
Solutions@inmar.com

LAVANTE
Lavante is the leader in on-demand supplier management solutions, including 
recovery audit and supplier information management applications.  Built 
with advanced, patented technology, Lavante delivers to the financial arena 
a new standard in efficient technology-driven solutions that allow companies 
to quickly drive dollars to the bottom line, improve supplier communications, 
and assure the highest level of supplier data quality.  Lavante solutions are 
deployed across Fortune 1000 enterprises including the retail, hospitality, 
entertainment, manufacturing and medical industries.  
www.lavante.com
Nikhil Dhawan
408.754.0499
nikhil.dhawan@lavante.com
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WORLDPAY
A single-source provider for more than 400,000 businesses, WorldPay brings 
unrivaled products, service and reliability to the point of sale. Certified on 
most POS systems, WorldPay customers select from a wide range of payment 
options - including credit, PIN-secured debit, checks, gift cards and more - to 
customize a payments program that meets their specific business needs.
www.worldpay.com
Joy Nicholas
703.969.0668
Joy.nicholas@worldpay.us
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internal auditing conference 

planning
committee

Toney Cothran Coukart, CPA (Chair) 
Chief Internal Auditor 
Weis Markets, Inc. 

Dennis H. Hackett 
Vice President, Auditing 

The Kroger Co. 

Larry Klos 
Vice President, Internal Audit 

Giant Eagle, Inc. 

Theresa Maricevic 
Internal Audit Manager 

King Kullen Grocery Co., Inc. 

Jennie McCarthy 
Director, Internal Audit 

Safeway Inc.

Richard Parker
Contract Manager

Brookshire Brothers Ltd.

Kimberly A. Rymsza 
Senior Manager, Audit 

Ahold USA, Inc. 

Richard A. Sigmon 
Corporate Internal Audit Manager 

Alex Lee, Inc. 

David Wahl 
Director, Internal Audit 
Schnuck Markets, Inc. 

Amanda Bond-Thorley
Senior Manager, Education
Food Marketing Institute

“Our personal and corporate decisions have a major impact on 
the earth’s forests, air and water — and on our common future.”

 Tom McIntyre, SUPERVALU INC., 2011Summit Co-Chair
  

Opportunistic companies are able to achieve competitive advantage 
by addressing the fundamental need for supply chain collaboration.  

The best-in-class companies are sourcing green and socially respon-
sible products and taking advantage of human resources across their 

organizations to achieve sustainability objectives..

Join us at the Sustainability Summit to participate in 
meaningful dialogue for the food and consumer products industry. 

Together we will share sustainability best practices, seek solutions to 
maximize limited resources and minimize impacts through cutting-

edge innovations and efficiencies that improve the environment, 
society and our bottom-lines. 

Be a part of this exciting game-changing movement.  

Register Now at www.tpasustainabilitysummit.org

The Sustainability Summit is hosted by the Food Marketing Institute (FMI) 
and Grocery Manufacturer Association The TPA Sustainability Summit 

will provide a roadmap to accelerate progress in the green and socially 
responsible economy – which is the growth economy of the future.

Sustainability

Su
m
m
it

Sustainability

Su
m
m
it

September 12-14, 2011

Fairmont Scottsdale 
Princess

Scottsdale, AZ

Sustain2011DirectoryAd.indd   1 3/31/11   6:22:27 PM
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VISIT WWW.FMI.ORG FOR THE
DATE AND LOCATION IN 2012.

4x9DirectoryAd.indd   10 3/4/11   4:05:23 PM

financial executive conference 

planning
committee

Paul A. Cox, CPA (Chair) 
Vice President, Finance  
K-VA-T Food Stores, Inc. 

John Franklin 
Senior Vice President - Controller 

Brookshire Grocery Company 

Amanda Tomlin  
Controller  

United Supermarkets, LLC.

M. Elizabeth Van Oflen  
Vice President and Controller  

The Kroger Co.  

Robert Z. Walker  
Chief Financial Officer  

Associated Wholesale Grocers, Inc 
 

Amanda Bond-Thorley 
Senior Manager, Education 
Food Marketing Institute
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conference 
information

Sessions
In order to keep the conference schedule flowing smoothly and in 
consideration of our speakers, please ensure that you arrive at the designated 
room at least 5 minutes prior to the start of the session. 

Badges
Badges for the conference must be worn at all times, including meal 
functions, and will serve as your entry ticket for the social event on Tuesday 
evening.

Dress Code
Business casual attire is the dress code for all onsite functions. Please be 
aware that meeting rooms can get chilly, so please dress in layers. Both 
business casual and resort casual dress are appropriate for the evening 
cruise.

Presentations
Final presentations will be available to all attendees after the conference 
via the FMI website (www.fmi.org), providing that the presenter has given 
permission for us to post.

FMI Onsite Staff
Pat Walsh		�  Senior Vice President, Industry Relations, 

Education and Research
Amanda Bond-Thorley		  Senior Manager, Education
Ben Quigley, CMP		�  Logistics Manager, Meetings and 

Conventions

FMI’s EnErgy &
StorE DEvElopMEnt 
ConFErEnCE 
will expose you to new 
ideas, technologies, 
and perspectives to:

 •  Increase your knowledge 
and skills about your 
specific areas of expertise

•    Build synergy with others 
in your company who 
share similar goals 

•    Connect with potential 
business partners who can 
help take your operations 
to the next level

 
your education 
experience will include 
thought-provoking 
presentations, in-depth 
workshops and off-site 
events including store 
and facility tours.
 
Discover the potential of 
joining forces to find and 
invest in cost-saving solutions 
while creating customer-
focused, environmentally 
friendly stores.

ww.fmi.org

E + sd2011

Hilton Atlanta
Atlanta, georgia

September 18 - 21, 2011

Energy2011DirectoryAd.indd   1 3/23/11   1:47:17 PM
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Title: 
Space/Color:

Live:

Media:

Creative Director: 
Art Director: 
Copywriter: 
Print Producer: 
Project Manager: 
Acct. Mgr.: 
Keyliner: 

Billing #: HARBB P06988

Element79  200 E. Randolph  33rd Floor  Chicago, IL 60601 • www.element79.com

“Harris Commercial Bank...”
4/C

3.5" x 8.5"

FMI

A. Spindle
J. Hanebury
A. Samara
J. Niccum
D. Tropp
B. Battle
LRuedger_4/22/11_1

HARBB06066_FMI
Harris Bank/Commercial Banking

Harris® is a trade name used by Harris N.A. and its affi liates. Member FDIC

harrisbank.com/redframe

What do you see?

Entering new markets?

Strengthening 
distribution?

Expanding your 
facilities?

Harris Commercial Bank has the capital 
and the industry expertise to make it 

happen. We’ll work with you one-on-one to 
help make your vision a reality.

social event

Sponsored by Phyle Inventory Control Systems

Join us on Tuesday, May 24 for an unforgettable night under the stars! Step 
aboard the Adventure Hornblower yacht and take a two and a half hour 

sunset cruise around the San Diego Bay. Enjoy a delicious buffet and open 
bar while mingling with friends and business partners. 

For your comfort and ease, we have arranged for you to board the yacht  
at the hotel dock. Boarding begins at 6:30 p.m. and the boat will leave 

promptly at 6:45 p.m. We will not be able to accommodate latecomers! We 
will return to the hotel dock between 9:00 p.m. and 9:15 p.m.  

Attire is business casual / resort casual

Photos courtesy of Hornblower Cruises & Events 
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hotel map
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TUESDAY, MAY 24
7:00 a.m. – 8:00 a.m.	 BREAKFAST

8:00 a.m. – 8:10 a.m.	� CONFERENCE RECAP 
(Joint Session With FE)

8:10 a.m. – 9:00 a.m.	� MERGERS & ACQUISITIONS: 
THE NEW WORLD ORDER 
(Joint Session With FE)

9:00 a.m. – 10:00 a.m.	� THE FUTURE OF PAYMENTS: 
ARE YOU READY? 
(Joint Session With FE)

10:00 a.m. – 10:15 a.m.	 NETWORKING BREAK

10:15 a.m. – 11:15 a.m.	 �PROTECT YOUR BOTTOM LINE FROM 
COUNTERFEIT COUPONS  
AND EXTREME COUPONING	

11:15 a.m. – 12:00 p.m.	 FRONT END AUDITING

12:00 p.m. – 1:00 p.m.	 LUNCH

1:00 p.m. – 2:00 p.m.	 �ASSESSING AND MITIGATING 
SELF CHECKOUT SHRINK RISK

2:00 p.m. – 2:45 p.m.	 OPEN FORUM 

2:45 p.m. – 3:00 p.m.	 NETWORKING BREAK	

3:00 p.m. – 4:00 p.m.	 �PCI: PAST, PRESENT AND FUTURE 
(Joint Session With FE)

4:00 p.m. – 5:00 p.m.	 �EIGHT SLIPPERY SLOPES TO UNETHICAL 
BEHAVIOR 
(Joint Session With FE)

6:30 p.m. – 9:30 p.m.	 OFFSITE SOCIAL EVENT

WEDNESDAY, MAY 25
7:30 a.m. – 8:30 a.m.	 BREAKFAST	

8:30 a.m. – 9:30 a.m.	� HOW TO AUDIT THE “TONE AT THE TOP” 
(CORPORATE ETHICS)

9:30 a.m. – 10:30 a.m.	� CAPITAL IMPROVEMENT PROGRAMS: SO 
WHAT’S THE RISK?

10:30 a.m. – 10:45 a.m.	 NETWORKING BREAK

10:45 a.m. – 12:00 p.m.	 DIRECT STORE DELIVERY (DSD) AUDITING

12:00 p.m.	 CONFERENCE ADJOURNS	

internal auditing conference

agenda at a glance

SUNDAY, MAY 22
3:00 p.m. – 6:00 p.m.	 REGISTRATION

3:30 p.m. – 4:30 p.m.	 COMMITTEE MEETING

5:00 p.m. – 5:30 p.m.	� NEWCOMERS RECEPTION/ORIENTATION

5:30 p.m. – 7:00 p.m.	 COCKTAIL WELCOME RECEPTION

MONDAY, MAY 23
7:00 a.m. – 8:00 a.m.	 BREAKFAST

8:00 a.m. – 8:15 a.m.	� WELCOME AND OPENING REMARKS 
(Joint Session With FE)

8:15 a.m. – 8:45 a.m.	� KEYNOTE ADDRESS: THE FOOD MARKETING 
INDUSTRY SPEAKS  
(Joint Session With FE)

8:45 a.m. – 9:45 a.m.	� ACCOUNTING UPDATE 
(Joint Session With FE)

9:45 a.m. – 10:00 a.m.	 NETWORKING BREAK

10:00 a.m. – 11:00 a.m.	� FOOD SAFETY AUDITING/
RAPID RECALL EXCHANGE

11:00 a.m. – 12:00 p.m.	� LEVERAGING CROSS-DEPARTMENTAL 
COLLABORATION TO IDENTIFY FRAUD

12:00 p.m. – 1:30 p.m.	� LUNCH WITH SPEAKER–
	�� CHANGING OUR ATTITUDE:  

MOVING FROM SURVIVING TO THRIVING  
(Joint Session With FE)

1:45 p.m. – 2:45 p.m.	 BREAKOUT SESSIONS
•	 PHARMACY AUDITING
•	 FUEL STATION COMPLIANCE AND INTERNAL 

CONTROLS 

2:45 p.m. – 3:45 p.m.	 �DATA BREACHES: PATHS AND PREVENTION 
(Joint Session With FE)

3:45 p.m. – 4:00 p.m.	 NETWORKING BREAK

4:00 p.m. – 5:00 p.m.	 �ACHIEVING BETTER OPERATING RESULTS 
VIA VENDOR COLLABORATION 
(Joint Session With FE)

6:00 p.m. – 7:30 p.m.	 COCKTAIL RECEPTION
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TUESDAY, MAY 24
7:00 a.m. – 8:00 a.m.	 BREAKFAST

8:00 a.m. – 8:10 a.m.	� CONFERENCE RECAP
(Joint Session With IA)

8:10 a.m. – 9:00 a.m.	 �MERGERS & ACQUISITIONS: 
THE NEW WORLD ORDER 
(Joint Session With IA)

9:00 a.m. – 10:00 a.m.	 �THE FUTURE OF PAYMENTS: 
ARE YOU READY?  
(Joint Session With IA)

10:00 a.m. – 10:15 a.m.	 NETWORKING BREAK

10:15 a.m. – 11:15 a.m.	 �HEALTH CARE REFORM: 
BENEFITS AND COSTS, TODAY AND 
BEYOND

11:15 a.m. – 12:00 p.m.	 �HEDGING FOR RETAIL: 
A PRACTICAL APPROACH TO  
USING TOOLS TO REDUCE RISK

12:00 p.m. – 1:00 p.m.	 LUNCH	

1:00 p.m. – 2:00 p.m.	 �CREDIT MARKETS: 
RECOVERING, RELAXING, READY?

2:00 p.m. – 2:45 p.m.	 ROUNDTABLES
•	 Cloud Technology
•	 Deflation
•	 Back Office Convergence Solutions

2:45 p.m. – 3:00 p.m.	 NETWORKING BREAK

3:00 p.m. – 4:00 p.m.	� PCI: PAST, PRESENT AND FUTURE 
(Joint Session With IA)

4:00 p.m. – 5:00 p.m.	� EIGHT SLIPPERY SLOPES TO UNETHICAL 
BEHAVIOR 
(Joint Session With IA)

6:30 p.m. – 9:30 p.m.	 OFFSITE SOCIAL EVENT

	 	 	 	

financial executive conference

agenda at a glance

Please note that, while the FMI Financial Executive Conference adjourns on 
Tuesday, May 24, attendees are welcome to join the sessions at the Internal 
Auditing Conference taking place on Wednesday, May 25th. Please see the 
Internal Auditing Conference agenda for more information.

SUNDAY, MAY 22
3:00 p.m. – 6:00 p.m.	 REGISTRATION

3:30 p.m. – 4:30 p.m.	 COMMITTEE MEETING	

5:00 p.m. – 5:30 p.m.	� NEWCOMERS RECEPTION/ORIENTATION

5:30 p.m. – 7:00 p.m.	 COCKTAIL WELCOME RECEPTION

MONDAY, MAY 23
7:00 a.m. – 8:00 a.m.	 BREAKFAST

8:00 a.m. – 8:15 a.m.	� CHAIRMAN’S OPENING REMARKS
(Joint Session With IA)

8:15 a.m. – 8:45 a.m.	 �KEYNOTE ADDRESS: THE FOOD MARKETING 
INDUSTRY SPEAKS  
(Joint Session With IA)

8:45 a.m. – 9:45 a.m.	� ACCOUNTING UPDATE
(Joint Session With IA)

9:45 a.m. – 10:00 a.m.	 NETWORKING BREAK

10:00 a.m. – 11:00 a.m.	 �TAX UPDATE: What’s New, What’s 
Next…and What to Do about it NOW

11:00 a.m. – 12:00 p.m.	 �PROFIT 2011: REFOCUS AND RELOAD

12:00 p.m. – 1:30 p.m.	 �LUNCH WITH SPEAKER
CHANGING OUR ATTITUDE: MOVING FROM 
SURVIVING TO THRIVING 
(Joint Session With IA)

1:45 p.m. – 2:45 p.m.	 BREAKOUT DISCUSSION GROUPS
	 (Retailers and Wholesalers Only)

2:45 p.m. – 3:45 p.m.	 �DATA BREACHES: PATHS AND PREVENTION 
(Joint Session With IA)

3:45 p.m. – 4:00 p.m.	 NETWORKING BREAK	

4:00 p.m. – 5:00 p.m.	 �ACHIEVING BETTER OPERATING RESULTS 
VIA VENDOR COLLABORATION  
(Joint Session With IA)

6:00 p.m. – 7:30 p.m.	 �COCKTAIL RECEPTION	
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continuing 
education credits

The Food Marketing Institute is registered with the National Association of 
State Boards of Accountancy (NASBA) as a sponsor of continuing professional 
education on the National Registry of CPE Sponsors. State boards of 
accountancy have final authority on the acceptance of individual courses for 
CPE credit. Complaints regarding registered sponsors may be addressed to 
the National Registry of CPE Sponsors, 150 Fourth Avenue North, Suite 700, 
Nashville, TN 37219-2417. Website www.nasba.org

The 2011 Internal Auditing and Financial Executive Conferences are “group-
live” events at the advanced course level and no advanced preparation is 
required.

Financial Executive Conference:
Prerequisite: None

Attendance at the entire conference earns a total of 18.5 CPE credits in the 
following fields of study: Management Advisory Services (10 CPE credits), 
Personal Development (1 CPE credit), Accounting (1 CPE credit), Tax (1 CPE 
credit), Finance (4.5 CPE credits) and Behavioral Ethics (1 CPE credit).

Internal Auditing Conference:
Prerequisite: Previous experience in supermarket auditing procedures.

Attendance at the entire conference earns a total of 22 CPE credits in the 
following fields of study: Management Advisory Services (6.0 CPE credits), 
Personal Development (1 CPE credit), Accounting (1 CPE credit), Auditing (10 
CPE credits), Finance (2 CPE credits) and Behavioral Ethics (2 CPE credits).
For more information regarding administrative policies such as complaints 
and refunds, please contact Amanda Bond-Thorley at abondthorley@fmi.org 
or 202.220.0606.

CPE Procedures
Please pick up a copy of the CPE credits worksheet at the registration desk. 
Please fill out and sign the form indicating which sessions you attended 
and also complete the NASBA required evaluation. Both sides of the form 
must be completed and submitted to FMI staff prior to the conclusion of the 
conference. 

Please sign in and out of each session using the sign in sheet outside the 
room. Credits cannot be awarded if your name is not on the sign in sheet for 
that session.
 
 



24 25

9:45 a.m. – 10:00 a.m.	 NETWORKING BREAK
Bel aire Foyer	 Sponsored by Lavante

10:00 a.m. – 11:00 a.m.	 FOOD SAFETY AUDITING/
Point Loma	 RAPID RECALL EXCHANGE

Get an overview of 3rd party food safety 
certification and the role that the Safe Quality 
Food (SQF) Institute plays in providing food 
safety and quality assurance to the grocery 
retail industry. Discover the challenges faced 
by the industry subsequent to the passage of 
the Food Safety Modernization Act (FSMA) and 
gain insights into how internal auditors can 
utilize the SQF program to comply with FSMA 
regulations. Learn about FMI’s Rapid Recall 
Exchange, which enables information exchange 
between retailers and suppliers about product 
recalls and withdrawals. 
»»Robert Garfield, Senior Vice President, Safe 
Quality Food Institute
»»Pat Walsh, Senior Vice President, Education, 
Research and Industry Relations, Food 
Marketing Institute

11:00 a.m. – 12:00 p.m.	 LEVERAGING CROSS-DEPARTMENTAL 
Point Loma 	 COLLABORATION TO IDENTIFY FRAUD

Learn from specific case studies how internal 
auditing and loss prevention departments 
can collaboratively leverage expertise and 
experience to identify consumer, vendor and 
employee fraud and inefficient operations. Gain 
insight into the latest trends in organized retail 
crime and discover how to use data mining to 
identify hot spots and hot products. Find out 
why retailers risk losing thousands or even 
millions of dollars through poorly executed 
vendor contracts and learn how to avoid the 
pitfalls.
»»Kathleen Smith, Vice President, Loss 
Prevention, Safeway Inc.

12:00 p.m. – 1:30 p.m.	 LUNCH WITH SPEAKER
catalina Ballroom	� CHANGING OUR ATTITUDE: 

MOVING FROM SURVIVING TO THRIVING 
(JOINT SESSION WITH FE)

	 Sponsored by NCH Marketing Services, Inc.
Economic concerns, data security, regulatory 
challenges, health care uncertainties and 
consumer expectations have taken a toll on 
many professionals in the food retail industry, 
causing some to go into survival mode. It’s time 
for a change in focus and attitude. Discover the 
secrets of ‘can-do’ leadership that will inspire 
your team members to strive for optimum 
performance, profitability and growth.
»»Bruce S. Wilkinson, CSP- President, Workplace 
Consultants, Inc.

internal auditing 
agenda

SUNDAY, MAY 22
3:30 p.m. – 4:30 p.m.	 JOINT COMMITTEE MEETING
Monterey Boardroom

5:00 p.m. – 5:30 p.m.	 NEWCOMERS RECEPTION/ORIENTATION
Point Loma B	� Open to all new attendees who have not 

previously attended either the Financial 
Executive or Internal Auditing Conference.

Sponsored by the Internal Auditing and 
Financial Executive Conference Planning 
Committees

5:30 p.m. – 7:00 p.m.	 COCKTAIL WELCOME RECEPTION
Catalina Ballroom	 Sponsored by Inmar, Inc.

MONDAY, MAY 23
7:00 a.m. – 8:00 a.m.	 BREAKFAST
catalina ballroom	 Sponsored by Connolly Consulting, Inc.

8:00 a.m. – 8:15 a.m.	 WELCOME AND OPENING REMARKS
Bel aire Ballroom	 (JOINT SESSION WITH FE)

»»Toney Cothran Coukart, CPA, Chief Internal 
Auditor, Weis Markets, Inc.

8:15 a.m. – 8:45 a.m.	� KEYNOTE ADDRESS: THE FOOD MARKETING 
Bel aire Ballroom 	 INDUSTRY SPEAKS 
	 (JOINT SESSION WITH FE)

Hear the latest research from FMI Speaks and 
Trends and a state-of-the industry overview 
of economic, consumer and industry trends 
and their effect. Explore how key trends and 
emerging issues may develop and prepare 
to meet those challenges and exploit new 
opportunities for growth.
»»Pat Walsh, Senior Vice President, Education, 
Research and Industry Relations, Food 
Marketing Institute

8:45 a.m. – 9:45 a.m.	 ACCOUNTING UPDATE 
Bel aire Ballroom	 (JOINT SESSION WITH FE)

Understand the tidal wave of new accounting 
pronouncements rolling in over the next few 
years, including new accounting requirements 
for revenue, leases and financial instruments. 
Get an update on recent developments at 
the SEC and hear a discussion on the most 
frequent SEC comments received by companies 
in the food retailing industry.
»»Arie S. Wilgenburg, Partner, Deloitte & Touche LLP
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6:00 p.m. – 7:30 p.m.	 COCKTAIL RECEPTION
garden Terrace	 Sponsored by PRGX 

TUESDAY, MAY 24
7:00 a.m. – 8:00 a.m.	 BREAKFAST
catalina ballroom	� Sponsored by Ameriquest Transportation 

Services, Inc.

8:00 a.m. – 8:10 a.m.	 CONFERENCE RECAP
Bel aire Ballroom	 (JOINT SESSION WITH FE)

»»Toney Cothran Coukart, CPA, Chief Internal 
Auditor, Weis Markets, Inc.

8:10 a.m. – 9:00 a.m.	 MERGERS & ACQUISITIONS: 
Bel aire Ballroom	 THE NEW WORLD ORDER 
	 (JOINT SESSION WITH FE)

Receive an overview of the current competitive 
landscape and lending environment as well 
as financial performance and merger and 
acquisition activity in the grocery industry, 
both in the retail and distribution sector. 
Stay current on issues facing other retailers 
nationwide and discover the strategies they 
have employed to successfully navigate through 
the current economic environment. Hear how 
your competitors are realigning operations to 
reduce overhead expenses and distribution 
costs. Explore ways to make similar tactical 
and strategic decisions that can improve your 
company’s bottom line.
»»David Schoeder, Principal, The Food Partners

9:00 a.m. – 10:00 a.m.	 THE FUTURE OF PAYMENTS: 
Bel aire Ballroom 	 ARE YOU READY? 
	 (JOINT SESSION WITH FE)

How do companies gain an edge in the 
ever-evolving environment of consumer 
payments? Is your company ready for what’s 
next? Understand how the latest legislative and 
technology trends, including mobile payments, 
may impact the food industry. Discover what 
you can do to prepare. Learn how to approach 
payments strategically.
»»Paul Cwalina, Senior Vice President, 
Supermarket and Petroleum National Accounts, 
First Data
»»Joe Samuel, Senior Vice President – Global 
Affairs, First Data

				  
10:00 a.m. – 10:15 a.m.	 NETWORKING BREAK
Bel aire Foyer	 Sponsored by Balance Innovations

1:45 p.m. – 2:45 p.m.	 BREAKOUT SESSIONS
Point Loma 	 PHARMACY AUDITING

Join representatives of two national drug 
chain companies to hear the key risks and 
challenges internal auditors face in retail 
pharmacies, including inventory management 
and controls, pharmacy systems and access, 
exception reports and regulatory compliance 
considerations. Further your knowledge of 
pharmacy operations and learn actionable ideas 
and strategies to mitigate risks and improve 
controls. 
»»Hector Pearson, Sr. Regional Loss Prevention 
Manager, CVS Pharmacy
»»Greg Beam, Director, Health and Wellness Asset 
Protection, Wal-Mart Stores, Inc.

BEL AIRE ballroom	� FUEL STATION COMPLIANCE AND 
INTERNAL CONTROLS 
Rising energy and gasoline prices have 
made efficient fuel station operations more 
critical than ever. Learn how to perform a risk 
assessment of your fuel operations and ensure 
appropriate controls are in place. Review the 
basics of inventory procedures and effective 
safety and loss prevention measures. 
»»Carl Ray Polk, President, Polk Oil Company

2:45 p.m. – 3:45 p.m.	 DATA BREACHES: PATHS AND PREVENTION 	
Bel aire Ballroom	 (JOINT SESSION WITH FE)

Do you know just how easily an unauthorized 
individual can gain access to your networks 
and sensitive data and remain undetected? 
Discover how corporate firewalls can be 
bypassed and how databases can be used 
to compromise host systems and corporate 
networks. Understand common weaknesses in 
Intrusion Detection Systems (IDS) and Intrusion 
Prevention Systems (IPS) configurations and 
learn about controls to protect your data.
»»Kevin Nibler, Senior Manager, Security and Audit 
Services, Canaudit, Inc.

3:45 p.m. – 4:00 p.m.	 NETWORKING BREAK
Bel aire Foyer	 Sponsored by Lavante

4:00 p.m. – 5:00 p.m.	� ACHIEVING BETTER OPERATING RESULTS 
Bel aire Ballroom 	 VIA VENDOR COLLABORATION 
	 (JOINT SESSION WITH FE)

While retailer/vendor relationships will always 
be at arms length, a focus on Finance to 
Finance connections across company lines 
can yield valuable insights and benefits. 
Understand the key obstacles encountered in 
retailer/vendor collaboration and hear strategies 
for tackling them. Learn best practices for 
measuring performance. 
»»Mike Jefvert, Managing Director, PRGX Advisory 
Services 
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3:00 p.m. – 4:00 p.m.	� PCI: PAST, PRESENT AND FUTURE
Bel aire Ballroom 	 (JOINT SESSION WITH FE)
	 Sponsored by WorldPay

The evolution of the PCI standard, mandatory 
for all retailers who process credit card 
transactions, poses time, resource and financial 
challenges on retailers. Follow the path to PCI 
compliance in this case study presented by 
a former Director of Internal audit at PETCO. 
Hear his perspectives on the role of the 
internal auditor in the compliance process and 
the internal and external risks that financial 
executives should be concerned about. 
»»Kevin Rigney, CISA, CISM, CISSP, Chief 
Information Security Officer, PETCO Animal 
Supplies, Inc.

4:00 p.m. – 5:00 p.m.	 EIGHT SLIPPERY SLOPES TO 
Bel aire Ballroom	 UNETHICAL BEHAVIOR 
	 (JOINT SESSION WITH FE)

Have you ever driven over the speed limit or 
perhaps downloaded music and not paid for 
it? If so, you know firsthand how hard it is 
to always stay within the law. This powerful 
business ethics presentation revolves around 
the thought processes that lead to unethical 
behavior. Kuhse uses his compelling life story 
to illustrate the eight critical thinking errors that 
lead to his becoming an international fugitive. 
Discussing each of these in-depth, he provides 
insight into common ethical dilemmas faced in 
business today.
»»Patrick Kuhse, Internationally Recognized 
Business Ethics Authority

6:30 p.m. – 9:30 p.m.	� EVENING CRUISE ON THE SAN DIEGO BAY 
ON THE ADVENTURE HORNBLOWER

	� Sponsored by Phyle Inventory Control 
Specialists

				  

WEDNESDAY, MAY 25
7:30 a.m. – 8:30 a.m.	 BREAKFAST	
coronado

8:30 a.m. – 9:30 a.m.	 HOW TO AUDIT THE “TONE AT THE TOP” 
Point Loma 	 (CORPORATE ethics)

“Tone at the Top” has become a hot 
button phrase over the past few years that 
describes the ethics culture determined by 
an organization’s leadership that will have a 
trickle-down effect on employees. Discover 
practical ways to audit your company’s “Tone 
at the Top”, how to communicate the results 
to management and the audit committee and 
what steps to take if you determine that the 
“Top” is “Tone Deaf.”
»»Sheri Brillhart, CIA, MBA, Consulting Manager 
Risk Advisory Services, RSM McGladrey, Inc.

10:15 a.m. – 11:15 a.m.	 PROTECT YOUR BOTTOM LINE FROM 
Point Loma 	� COUNTERFEIT COUPONS AND EXTREME 

COUPONING
Reduce your exposure to counterfeit coupons 
through partnership opportunities, technology 
and training. Hear the latest coupon fraud 
schemes and the measures being undertaken 
to address this growing problem. Make 
your voice heard as the Coupon Information 
Corporation (CIC) refines the first industry 
wide voluntary best practice guide for coupon 
acceptance and explore new opportunities to 
enhance industry relations and lower costs by 
participating in CIC’s ongoing industry reform 
efforts.
»»Nancy Lindemood, President, Coupon 
Information Corporation and Associate Director, 
Procter & Gamble Distributing Company 
»»Jason Parsons, Senior Investigator, Target 
Corporation

11:15 a.m. – 12:00 p.m.	 FRONT END AUDITING
Point Loma	� The front-end is the single greatest contributor 

of risk exposure and shrink impact in your 
stores. Discover how cashiers can manipulate 
register systems to commit fraud and learn how 
to use key performance indicators (KPI) as an 
effective tool to identify fraudulent behavior at 
the front-end. Improve your company’s bottom 
line by understanding the critical controls 
necessary to mitigate front-end shrink
»»Don Johnsey, President, JD Johnsey & 
Associates

12:00 p.m. – 1:00 p.m.	 LUNCH
catalina ballroom	 Sponsored by Prologic Redemption Solutions 

1:00 p.m. – 2:00 p.m.	� ASSESSING AND MITIGATING SELF 
Point Loma 	 CHECKOUT SHRINK RISK

Self checkout units have been a common 
feature in the grocery industry for the past 15 
years and are becoming increasingly more 
prevalent. While increasing productivity and 
lowering labor costs, retailers acknowledge 
that this technology brings an increased 
risk of shrink. Learn how understanding and 
assessing loss risk is essential to successful 
implementation of self-checkout systems and 
discover what steps can be taken minimize 
losses. 
»»Jon Stokes, Director of Loss Prevention & 
Security, Fresh & Easy Neighborhood Market

2:00 p.m. – 2:45 p.m.	 OPEN FORUM 
Point Loma

2:45 p.m. – 3:00 p.m.	 NETWORKING BREAK
Bel aire Foyer	 Sponsored by Balance Innovations
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9:30 a.m. – 10:30 a.m.	 CAPITAL IMPROVEMENT PROGRAMS: SO 
Point Loma 	 WHAT’S THE RISK?

Does your company have adequate controls in 
place to mitigate the risk of fraud, waste and 
abuse when it comes to construction activities? 
Learn how the current economy has profoundly 
affected capital improvement programs and the 
construction industry as a whole, why fraud is 
more likely to occur and how to mitigate the 
financial risks of a construction program.
»»John M. Croy, National Leader, Construction 
Risk Advisory Services, RSM McGladrey

10:30 a.m. – 10:45 a.m.	 NETWORKING BREAK
Point Loma Foyer

10:45 a.m. – 12:00 p.m.	 DIRECT STORE DELIVERY (DSD) AUDITING
Point Loma	� Discover industry best practices to improve 

your store-level audit process and reduce 
shrink at the back door. Identify risks in the DSD 
environment, learn the critical auditing controls 
needed to reduce vendor and receiver fraud, 
and learn data mining techniques to identify 
shrink.
»»Don Johnsey, President, JD Johnsey & 
Associates

12:00 p.m.	 CONFERENCE ADJOURNS
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9:45 a.m. – 10:00 a.m.	 NETWORKING BREAK
Bel aire Foyer	 Sponsored by Lavante

10:00 a.m. – 11:00 a.m.	 TAX UPDATE: What’s New, What’s Next
bel aire ballroom 	 …and What to Do about it NOW

New tax legislation; new tax guidance – it’s 
been a busy year. What does it all mean for 
financial executives? What were the significant 
tax developments this year and what are some 
of the emerging tax trends and tax policy 
debates? Find out what you need to know and 
gain insights as to what’s to come in 2011 and 
beyond.
»»Nancy C. Wertheim, National Tax Managing 
Partner, Retail Deloitte Tax LLP

11:00 a.m. – 12:00 p.m.	 PROFIT 2011: REFOCUS AND RELOAD
bel aire ballroom	� Shrink control means PROFIT. In this session 

you will: Learn how to make loss prevention 
a profit center, discover how grocery stores 
are taking bold, fresh action to drive financial 
performance, challenge your thinking and 
update your knowledge about performance 
metrics, identify the 12 standards for control 
of store shrink, hear the 5 in-store programs 
every financial manager should understand 
and measure to promote profitable selling at 
lower shrink levels and understand which Key 
Performance Indicators (KPI) are vital to your 
reporting portfolio 
»»Larry Miller, President, The Retail Control Group

12:00 p.m. – 1:30 p.m.	 LUNCH WITH SPEAKER	
catalina Ballroom	� CHANGING OUR ATTITUDE: MOVING FROM 

SURVIVING TO THRIVING (JOINT SESSION 
WITH IA)

	 Sponsored by NCH Marketing Services, Inc.
Economic concerns, data security, regulatory 
challenges, health care uncertainties and 
consumer expectations have taken a toll on 
many professionals in the food retail industry, 
causing some to go into survival mode. It’s time 
for a change in focus and attitude. Discover the 
secrets of ‘can-do’ leadership that will inspire 
your team members to strive for optimum 
performance, profitability and growth.
»»Bruce S. Wilkinson, CSP- President, Workplace 
Consultants, Inc.

financial executive 
conference agenda

SUNDAY, MAY 22
3:30 p.m. – 4:30 p.m.	 COMMITTEE MEETING
Monterey Boardroom

						    
5:00 p.m. – 5:30 p.m.	 NEWCOMERS RECEPTION/ORIENTATION
Point Loma B	� Open to all new attendees who have not 

previously attended either the Financial 
Executive or Internal Auditing Conference.
Sponsored by the Internal Auditing and 
Financial Executive Conference Planning 
Committees

5:30 p.m. – 7:00 p.m.	 COCKTAIL WELCOME RECEPTION
Catalina Ballroom	 Sponsored by Inmar, Inc.

MONDAY, MAY 23
7:00 a.m. – 8:00 a.m.	 BREAKFAST
Catalina Ballroom	 Sponsored by Connolly Consulting, Inc.

8:00 a.m. – 8:15 a.m.	 CHAIRMAN’S OPENING REMARKS 
Bel aire Ballroom	 (JOINT SESSION WITH IA)

»»Paul Cox, Vice President, Finance, K-VA-T Food 
Stores, Inc.

8:15 a.m. – 8:45 a.m.	 KEYNOTE ADDRESS: 
Bel aire Ballroom 	� THE FOOD MARKETING INDUSTRY SPEAKS 

(JOINT SESSION WITH IA)
Hear the latest research from FMI Speaks and 
Trends and a state-of-the industry overview 
of economic, consumer and industry trends 
and their effect. Explore how key trends and 
emerging issues may develop and prepare 
to meet those challenges and exploit new 
opportunities for growth.
»»  Pat Walsh, Senior Vice President - Education, 
Research & Industry Relations, Food Marketing 
Institute

8:45 a.m. – 9:45 a.m.	 ACCOUNTING UPDATE 
Bel aire Ballroom	 (JOINT SESSION WITH IA)

Understand the tidal wave of new accounting 
pronouncements rolling in over the next few 
years, including new accounting requirements 
for revenue, leases and financial instruments. 
Get an update on recent developments at 
the SEC and hear a discussion on the most 
frequent SEC comments received by companies 
in the food retailing industry.
»»Arie S. Wilgenburg, Partner, Deloitte & Touche 
LLP
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8:10 a.m. – 9:00 a.m.	 MERGERS & ACQUISITIONS: THE NEW 
Bel aire Ballroom 	 WORLD ORDER (JOINT SESSION WITH IA)

Receive an overview of the current competitive 
landscape and lending environment as well 
as financial performance and merger and 
acquisition activity in the grocery industry, 
both in the retail and distribution sector. 
Stay current on issues facing other retailers 
nationwide and discover the strategies they 
have employed to successfully navigate through 
the current economic environment. Hear how 
your competitors are realigning operations to 
reduce overhead expenses and distribution 
costs. Explore ways to make similar tactical 
and strategic decisions that can improve your 
company’s bottom line.
»»David Schoeder, Principal, The Food Partners

9:00 a.m. – 10:00 a.m.	 THE FUTURE OF PAYMENTS: ARE YOU 
Bel aire Ballroom 	 READY? (JOINT SESSION WITH IA)

How do companies gain an edge in the 
ever-evolving environment of consumer 
payments? Is your company ready for what’s 
next? Understand how the latest legislative and 
technology trends, including mobile payments, 
may impact the food industry. Discover what 
you can do to prepare. Learn how to approach 
payments strategically.
»»Paul Cwalina, Senior Vice President, 
Supermarket and Petroleum National Accounts, 
First Data
»»Joe Samuel, Senior Vice President – Global 
Affairs, First Data

				  
10:00 a.m. – 10:15 a.m.	 NETWORKING BREAK
Bel aire Foyer	 Sponsored by Balance Innovations

10:15 a.m. – 11:15 a.m.	 HEALTH CARE REFORM: BENEFITS AND 
Bel aire Ballroom 	 COSTS, TODAY AND BEYOND

The retail grocery industry is already paying 
more in health care costs than what is often 
reflected in the bottom line. Learn how changes 
mandated in the health care reform bill enacted 
in 2010 will further impact your business. 
Hear what companies are doing to proactively 
manage increasing costs in anticipation of 
changes required by the new law and discover 
potential methods for mitigating future cost 
increases. Gain insight into how company-
provided health care might look when the entire 
program is rolled out.
»»Brigen Winters, Principal, Groom Law Group, 
Chartered

1:45 p.m. – 2:45 p.m.	 BREAKOUT DISCUSSION GROUPS
Fairbanks A, B, C	 �Join assigned groups to share experiences and 

exchange ideas (retailers and wholesalers only)

2:45 p.m. – 3:45 p.m.	 DATA BREACHES: PATHS AND PREVENTION 
Bel aire Ballroom 	 (JOINT SESSION WITH IA)

Do you know just how easily an unauthorized 
individual can gain access to your networks 
and sensitive data and remain undetected? 
Discover how corporate firewalls can be 
bypassed and how databases can be used 
to compromise host systems and corporate 
networks. Understand common weaknesses in 
Intrusion Detection Systems (IDS) and Intrusion 
Prevention Systems (IPS) configurations and 
learn about controls to protect your data.
»»Kevin Nibler, Senior Manager, Security and Audit 
Services, Canaudit, Inc.

3:45 p.m. – 4:00 p.m.	 NETWORKING BREAK
Bel aire foyer	 Sponsored by Lavante

4:00 p.m. – 5:00 p.m.	 ACHIEVING BETTER OPERATING RESULTS 
Bel aire Ballroom 	 VIA VENDOR COLLABORATION 
	 (JOINT SESSION WITH IA)

While retailer/vendor relationships will always 
be at arms length, a focus on Finance to 
Finance connections across company lines 
can yield relationship insights and operating 
benefits for both parties. Understand the 
key obstacles encountered in retailer/vendor 
collaboration and hear strategies for tackling 
them. Gain insight into what vendors expect 
of retailers and discover how both parties can 
work together to set mutual expectations. Learn 
best practices for measuring performance. 
»»Mike Jefvert, Managing Director, PRGX Advisory 
Services

6:00 p.m. – 7:30 p.m.	 COCKTAIL RECEPTION	
garden Terrace	 Sponsored by PRGX

TUESDAY, MAY 24
7:00 a.m. – 8:00 a.m.	 BREAKFAST		
catalina ballroom	� Sponsored by Ameriquest Transportation 

Services, Inc.

8:00 a.m. – 8:10 a.m.	 WELCOME AND RECAP 
Bel aire Ballroom 	 (JOINT SESSION WITH IA)

»»Robert Walker, Chief Financial Officer, 
Associated Wholesale Grocers, Inc 
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3:00 p.m. – 4:00 p.m.	 PCI: PAST, PRESENT AND FUTURE 
Bel aire Ballroom 	 (JOINT SESSION WITH IA)
	 Sponsored by WorldPay

The evolution of the PCI standard, mandatory 
for all retailers who process credit card 
transactions, poses time, resource and financial 
challenges on retailers. Follow the path to PCI 
compliance in this case study presented by 
a former Director of Internal audit at PETCO. 
Hear his perspectives on the role of the 
internal auditor in the compliance process and 
the internal and external risks that financial 
executives should be concerned about. 
»»Kevin Rigney, CISA, CISM, CISSP, Chief 
Information Security Officer, PETCO Animal 
Supplies, Inc.

4:00 p.m. – 5:00 p.m.	 EIGHT SLIPPERY SLOPES TO UNETHICAL 
Bel aire Ballroom 	 BEHAVIOR (JOINT SESSION WITH IA)

Have you ever driven over the speed limit or 
perhaps downloaded music and not paid for 
it? If so, you know firsthand how hard it is 
to always stay within the law. This powerful 
business ethics presentation revolves around 
the thought processes that lead to unethical 
behavior. Kuhse uses his compelling life story 
to illustrate the eight critical thinking errors that 
lead to his becoming an international fugitive. 
Discussing each of these in-depth, he provides 
insight into common ethical dilemmas faced in 
business today.
»»Patrick Kuhse, Internationally Recognized 
Business Ethics Authority

6:30 p.m. – 9:30 p.m.	� EVENING CRUISE ON THE SAN DIEGO BAY 
ON THE ADVENTURE HORNBLOWER

	� Sponsored by Phyle Inventory Control 
Specialists	

11:15 a.m. – 12:00 p.m.	 HEDGING FOR RETAIL: A PRACTICAL 
Bel aire Ballroom 	� APPROACH TO USING TOOLS TO REDUCE 

RISK
Delve into the concept of commodity 
hedging through derivatives by exploring 
the logical reasoning and tools available 
to set up a hedging program. Understand 
the documentation and credit requirements 
necessary in order to get started. 
»»Peter Andersson, Vice President - Commodity 
Derivatives, Société Générale Corporate and 
Investment Banking

12:00 p.m. – 1:00 p.m.	 LUNCH
catalina ballroom	 Sponsored by Prologic Redemption Solutions

1:00 p.m. – 2:00 p.m.	 CREDIT MARKETS: RECOVERING, Belaire 

Bel aire Ballroom 	 RELAXING, READY?
Triggered by the housing debacle in 2008, the 
volatile credit market had a major impact on the 
global economy. As it regains strength, banks 
have recovered from the credit crisis and are 
eager to partner with successful businesses to 
fund programs at attractive rates. Learn how 
economic variables such as unemployment, 
inflation, the Federal Funds Rate, the value of 
the dollar, emerging markets, capital demand 
and commodities will continue to impact 
the credit markets and the U.S. and global 
economies. Discuss how the credit market is 
projected to perform this year and beyond.
»»Martha Pruitt Mathews, Senior Vice President, 
JPMorgan Chase

2:00 p.m. – 2:45 p.m.	 ROUNDTABLES
Fairbanks A, b, C	 •  Cloud Technology 

»»moderated by John Payne, Senior Vice 
President and Chief Information Officer, 
Associated Wholesale Grocers (AWG)

•  Deflation
•  Back Office Convergence Solutions

»»moderated by Paul Cox, CPA, Vice President, 
Finance, K-V-AT Food Stores, Inc. and Amanda 
Tomlin, Controller, United Supermarkets, LLC

2:45 p.m. – 3:00 p.m.	 NETWORKING BREAK
Bel aire Foyer	 Sponsored by Balance Innovations
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Sheri Brillhart, CIA, MBA
Sheri Brillhart is part of RSM McGladrey’s risk 
advisory practice and is based in Charlotte, NC. 
She has eleven years of diversified internal audit 
and risk management experience. Since joining 
RSM McGladrey in 2006, Sheri has focused on 
providing internal audit, Sarbanes-Oxley and 
enterprise risk management services to clients in 
industries ranging from manufacturing, retail, 
distribution, real estate (REIT) and cash services. 
Prior to joining McGladrey she worked for 

international manufacturing companies such as PPG Industries, Inc. & EnPro 
Industries, Inc. where she led risk-based financial, compliance, operational 
and Sarbanes-Oxley audits in Europe, South America, Asia-Pacific and North 
America. Her recent presentations on behalf of the Institute of Internal 
Auditors have included topics such as “Introduction to Enterprise Risk 
Management” and “Internal Auditors and Fraud”.

John M. Croy, CIA, CFE, CPA, MBA
John Croy is the National Leader, Construction 
Risk Advisory Services for RSM McGladrey. He 
has thirty years experience in construction, 
engineering, forensic and manufacturing 
accounting and auditing for commercial and 
governmental projects in North America and 
several foreign countries. He has given seminars, 
published articles and has been a guest speaker 
at national conferences for the Institute of 
Internal Auditors, Association of Certified Fraud 

Examiners and the Association of Healthcare Internal Auditors. John has 
conducted engagements for the health care industry, restaurants, gaming 
industry, high technology firms, municipalities, developers and manufacturing 
entities and is currently providing services for $20 billion in construction 
activity. He has provided litigation support for several major construction 
programs and has conducted investigations leading to indictments of 
government officials and civilians.

Prior to joining McGladrey, John held senior level positions for major publicly 
traded construction and engineering companies including Chief Financial 
Officer and Assistant Director of Internal Audit. John holds a Bachelor of 
Science degree in Accounting and a Masters in Business Administration from 
the University of Idaho. He is also a Certified Internal Auditor, Certified Fraud 
Examiner and Certified Public Accountant. 

speaker bios

Peter Andersson
Peter Andersson is a Vice President on Société 
Générale’s Commodities Trading Desk in New 
York City. Peter has over 10 years of experience 
in the energy & banking industry. He is currently 
responsible for marketing energy derivatives to 
energy producers and consumers globally. Peter 
holds a Bachelor of Science degree in 
International Business from the College of 
Charleston, South Carolina.

Greg Beam
Greg Beam is the Director of Health and Wellness Asset Protection at 
Wal-Mart and heads the Health and Wellness Diversion Investigations 
Team, which is responsible for data mining and coordinating information as 
well as initiating and directing drug diversion investigations, training, and 
law enforcement coordination for all U.S. pharmacy operations. He is also 
responsible for pharmacy mail order, central fill and optical manufacturing 
and distribution facilities.

Greg is a retired military veteran, having serving 21 years on active duty 
in the US Air Force. During his military career he was assigned as non-
commissioned officer to the intelligence operations for the European and 
Far East theaters of operation, where he identified, selected, and completed 
target mission folders for U.S. and NATO air missions. He spent 12 years as 
a Special Agent and Operations Superintendent in the Inspector General’s 
Office at the Air Force Office of Special Investigations in Washington D.C. 
investigating criminal and counter intelligence matters, both at home and 
abroad. He served on multiple federal task force operations alongside 
DEA, FBI, U.S. Customs Service, and U.S. Marshall’s Office on national and 
international matters.

Previously, Greg was employed by the Walgreens Company where he 
worked for seven years in loss prevention capacities ranging from District 
Loss Prevention Supervisor, managing a 30 store market, to Regional Loss 
Prevention Manager, responsible for training and supervising district loss 
prevention supervisors in a 95 store region. 
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Mike Jefvert
In his role as Managing Director, Mike Jefvert is 
responsible for developing client relationships 
and leading projects for PRGX’s advisory 
services.

He has over 28 years of industry experience, 
with more than 10 years in consulting and 13 
years in corporate finance positions. His areas 
of expertise include: procure-to-pay, project 
management, mergers and acquisitions, systems 

implementation, budgeting and performance management, international 
finance and accounting, capital project evaluation, price risk management, 
sales operations, and change management.

Mike gained an MBA from Indiana University and a Bachelor of Science 
degree in Industrial Management from Purdue University. He is also a 
Certified Public Accountant.

Don Johnsey
Don Johnsey is the President of JD Johnsey & 
Associates. He has over 25 years of experience 
in internal auditing, loss prevention and asset 
protection, working in such positions as Manager, 
IT Audit at Armco Steel; Director, Internal Audit at 
H-E-B Grocery; Vice President of Audit and Loss 
Prevention at Randalls / Tom Thumb and most 
recently as Regional Vice President of Howard 
Schultz and Associates. He has over eight years 
experience as an independent consultant, 

advising on retail inventory controls, retail shrink assessment, point of sale 
system controls, direct store delivery controls, loss prevention, accounts 
payable audit, internal audit, IT controls, and store management training. 
Don also served for seven years as the Chairman of the FMI Internal Auditing 
Conference Committee, of which he was a member for 15 years. 

Patrick Kuhse
Patrick Kuhse is an internationally recognized 
authority on business ethics as well as one of the 
most in-demand speakers in America today. 
From Harvard to Stanford to Boeing, he has 
lectured nationally and internationally on 
white-collar crime and critical thinking skills. He 
also serves as an appointed “Ethics Fellow” for 
both the University of Arizona and Suffolk 
University in Boston. 

Kuhse was a successful stockbroker and entrepreneur until indicted on 32 
federal felony counts, including bribing a public official, money laundering 
and conspiracy. He spent four years as an international fugitive before self-
surrendering and serving four years in both a foreign jail and federal prison. 
He is uniquely qualified to explore the critical thinking errors that underpin 
white-collar crime and unethical behavior. His personal experiences, 
observations and reflections about the causes and preventions of white-collar 
crime will entertain and provoke you to think more deeply about your own 
behaviors. 

Paul Cwalina
Paul Cwalina, Senior Vice President, Supermarket 
and Petroleum National Accounts, leads the 
supermarket and petroleum national account 
teams for First Data. In this role, he is responsible 
for sales and strategic business relationships 
with the largest retailers in these industries. 
Cwalina has been with First Data for 15 years in 
various business relationship, sales and sales 
management positions. He previously oversaw 
the day-to-day and business relationships for 

more than 650 national customers across all vertical markets and products 
for First Data. Prior to joining First Data, Paul spent time at SPS Payment 
Systems and Hess Corporation.

Paul holds Bachelor of Science degree in business from Penn State University 
and an MBA from the University of Pittsburgh.

Robert Garfield
Robert Garfield is the senior vice president, Food 
Marketing Institute (FMI) responsible for 
managing the Safe Quality Food Institute (SQFI), 
an international food safety and quality 
certification program recognized by the Global 
Food Safety Initiative (GFSI). Prior to joining SQFI, 
Robert was senior vice president for public policy 
and international affairs for the American Frozen 
Food Institute (AFFI), where he was AFFI’s lead 
advocate for addressing food, environmental, 

trade and other legislative proposals, and policies resulting from the 
promulgation of rules by Federal agencies. He was also responsible for AFFI’s 
international regulatory and trade activities. Simultaneously, Robert served as 
executive director of the National Frozen Pizza Institute (NFPI) and served as 
the primary contact for the National Yogurt Association (NYA).

Robert has served as chairman of the Institute of Food Technologists (IFT) 
Washington, DC section, and on several IFT committees. He was also 
chairman of the Food Industry Environmental Council (FIEC), the Alliance 
for Listeriosis Prevention, and the Current Good Manufacturing (CGMP) 
Coalition.  Robert was chairman of the Processor/Manufacturer Sub-Council, 
Food and Agriculture Sector Coordinating Committee (FASCC), Department 
of Homeland Security, (DHS) and is a member of the Agricultural Technical 
Advisory Committee for Trade in Processed Foods (ATAC), U.S. Department of 
Agriculture. Robert is a professional member of IFT, and an associate member 
of the Association of Food and Drug Officials (AFDO).  In 2007, he was 
honored by receiving AFDO’s Associate Award.

Robert received a Bachelor of Business Administration from the University 
of Cincinnati and a Master of Science, Agriculture, from the California State 
University, Fresno. 
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Jason Parsons
Jason Parsons is a Senior Investigator at Target 
Corporation. Jason has over 17 years of 
experience in law enforcement and retail 
investigations. Jason’s expertise includes 
organizational leadership, complex ORC 
(Organized Retail Crime) investigations within 
high-theft/high-risk markets, as well as a proven 
ability to build effective partnerships across all 
business pyramids. For the past 6 years, Jason 
has worked at Target Corporation as a Store 

Executive and Market Investigator. Jason has received numerous awards from 
his current and previous employers including the Presidential Award from the 
Coupon Information Corporation for his efforts in closing out a significant 
national coupon fraud case. Additionally, Jason has been named District 
Executive of the Year and Police Officer of the Year. Jason has a Bachelor’s 
Degree in Vocational/Occupational Studies from CSULB. 

John Payne
Jon Payne joined Associated Wholesale Grocers 
(AWG) as Senior Vice President and Chief 
Information Officer in September 2009. Prior to 
joining AWG, Jon was President of Western Air 
Enterprises, a FAA part 135 on demand aircraft 
charter and FAA part 141/61 flight school. Jon 
has held the positions of Vice President of 
Information Technology at Wild Oats Markets in 
Boulder, Colorado, Vice President, Hosting 
Engineering at Qwest Communications in Denver 

Colorado, Director Network/Computing Services at Sprint in Kansas City, 
Missouri and Director of Point of Sale Development at Pizza Hut in Wichita, 
Kansas. He has also held programming and management positions with 
General Mills in Minneapolis, Minnesota.
 
Jon obtained his BA in Business Administration/Computer Science from 
Concordia College in Moorhead, Minnesota. He also earned an MBA from 
the College of St Thomas in St Paul, Minnesota. While working on his MBA, 
Jon successfully passed the CPA exam. In his spare time, Jon is an avid 
aviator and flight instructor. He holds single and multi engine commercial pilot 
certificates and flight instructor (instrument) and advanced ground instructor 
certificates. 

Hector Pearson
Hector Pearson is a Senior Regional Loss 
Prevention Manager with CVS Caremark 
Pharmacy. He has had extensive loss prevention 
experience at the manager, corporate auditor and 
director level in department, specialty and 
off-price retail store environments. With a 
passion for continuing education and 
professional development, Hector is currently 
completing the certification process to become a 
Certified Forensic Interviewer (CFI). He is a 

member of the Loss Prevention Foundation and a member of the Special 
Project Committee. Hector is also an active participant with the National Retail 
Federation Loss Prevention National Conference and a long-standing member 
of NADDI, the National Association of Drug Diversion Investigators. 

Nancy Lindemood
Nancy Lindemood is the President of the Coupon Information Corporation 
(CIC), and Associate Director at Procter & Gamble with responsibility for 
coupon operations and controls. As CIC President, Nancy leads the 30 
member organization as it works with retailers, processors and other industry 
participants to seek efficient and practical solutions to mutual coupon security 
challenges. Record attendance at the CIC’s recent Industry Leadership 
Summit reflects the high interest among trading partners in collaborating to 
find solutions.

Nancy’s 27 year career at P&G includes extensive assignments in internal 
auditing and customer financial services, as well as various finance roles in 
the business units. She has led P&G’s coupon operations since 2008. She 
is a member of the Joint Industry Coupon Council (JICC) and co-leads the 
subcommittee developing voluntary industry standards for digital coupons.

Larry Miller
Larry Miller is an ex-retail executive and today 
the retail industry’s top shrink control and loss 
prevention expert. He is creator of the Shrink Trax 
Cashier Theft Prevention Technology, author of 
the National Shrink Survey, the Cornell University 
Manager’s Guide to Loss Prevention (Best 
Practices) and the Total Store Manager Profit 
Program. Larry Miller is the leading Loss 
Prevention & Store Operations Shrink Control 
Trainer in the U.S. He has personally trained over 

3,000 store managers and supervisors to dramatically grow their profits in 
hundreds of companies.

Kevin Nibler
Kevin Nibler, an Associate of (ISC)2, is Senior 
Manager of Security and Audit Services at 
Canaudit, where he heads the company’s 
research and development and directs staff in 
Canaudit’s efforts to identify new IT audit and 
security risks and develop new tools to automate 
audits. Since starting at Canaudit, he has 
specialized in the audit and penetration testing of 
internet, web applications and web mail for his 
clients and has helped develop many of the tools 

used. He is also responsible for managing internet audits, web application 
assessments and external vulnerability testing.

As a member of the Canaudit Penetration Team, Kevin is adept at identifying 
vulnerabilities. In the Windows environment, he is easily able to discover 
the single flaw in a machine that has the capability of compromising the 
entire domain. Kevin developed the Canaudit audit approach and security 
baseline regimen for Voice over Internet Protocol (VoIP). He also developed 
and implemented the enhanced Canaudit Microsoft SQL audit approach. His 
software enhancements and scripts simplify the process of digging deeply 
into the database structure to assess the controls and suggest improvements 
in the configuration, security and other database controls. 

Kevin holds a Bachelor of Science in Computer Science from California State 
University of Northridge.



44 45

Kevin Rigney
Kevin Rigney, is the Chief Information Security 
Officer for PETCO Animal Supplies, Inc. He is a 
Certified Information Systems Auditor (CISA), a 
Certified Information Systems Manager (CISM) 
and a Certified Information Systems Security 
Professional (CISSP). He has served as CISO at 
PETCO since July of 2005, 3 years of which he 
also served as the interim Director of Internal 
Audit. He also serves as a Commander in the 
United States Naval Reserves, addressing 

technology and administrative needs for the Commander of Third Fleet Naval 
Forces.

Joseph M. Samuel
Joe Samuel is Senior Vice President, Global 
Public Affairs at First Data Corporation. He leads 
First Data’s global public affairs function, which 
includes regulatory outreach, government 
lobbying and advocacy initiatives, as well as 
corporate social responsibility strategic initiatives. 
In this capacity, Joe is responsible for developing 
and executing lobbying and advocacy strategies 
designed to support and protect First Data’s 
global business operations. In addition, he is 

responsible for the design and implementation of First Data’s corporate social 
responsibility initiatives that drive the company’s philanthropic efforts 
throughout the world.

Prior to joining First Data, Joe worked for a Denver-based technology services 
start-up company as a business development professional and then as 
leader of the company’s channel sales team. Before that, he spent nearly 10 
years working in government as senior staff to federal and state public policy 
makers, including three different members of the United States Congress in 
Washington, D.C. and former Colorado Governor Bill Owens. 

Joe received his undergraduate degree from Colorado State University and his 
graduate degree from the University of Colorado at Boulder. He also attended 
the Kellogg School of Management at Northwestern University. Joe was 
appointed by Colorado Governor Bill Ritter to the Colorado Judicial Discipline 
Commission. In addition, he serves on the board of directors of the European-
American Business Council, as well as the Colorado branch of Volunteers of 
America, and the Denver Metro Chamber of Commerce. 

Carl Ray Polk
Carl Ray began his career in 1989 in Tyler, Texas, selling commercial fuels 
and lubricants for the family business, Polk Oil Co., Inc., founded in 1937. 
Carl Ray conducted a buyout of the company in 2003, and sold Polk Oil to 
Brookshire Brothers, LTD in 2007. He served as Executive Vice President for 
three years and was also appointed to the Board of Directors and served on 
the Audit Committee.

In January of 2011, Carl Ray became a Partner at Corner Capital Advisors, 
LLC, which specializes in the convenience, fuel and energy space, providing 
consulting and advisory work to convenience store operators/ wholesale fuel 
distributors, refiner/marketers and the energy sector.

He is a former Board Chair of the Texas Petroleum Marketers Association and 
a member of Coca Cola’s National Retailers Council. He has served on several 
committees for the National Association of Convenience Stores (NACS), 
and is a former Chairman of the Board of Lufkin’s Chamber of Commerce. 
In February of 1999, he was appointed by then Governor George W. Bush to 
the Angelina Neches River Authority where he served a six year term. Carl Ray 
currently serves on the Board of Directors for Tank Owners Mutual Insurance 
Company and Brookshire Brothers Grocery Co., in addition to the Board of 
Directors of Memorial Medical Center of East Texas and The Texas Petroleum 
Marketers Association. 

Carl Ray received his education from Kilgore Junior College and The 
University of Texas-Austin. Additionally, he completed the Mergers and 
Acquisition Program through the Anderson School of Business at UCLA in Los 
Angeles, California.

Martha Pruitt Mathews
 Martha Pruitt Mathews is a Senior Vice President 
and banker in JPMorgan Chase Bank’s 
Commercial Banking Group.  A veteran of the 
banking industry for 26 years, Martha currently 
manages needs and delivers financial solutions 
to clients in the mid-market for North Texas.  In 
previous roles at Chase, Martha managed the 
Commercial Banking Development Program for 
the Southwest, and was a Private Banker focused 
on clients in the established wealth and 

entrepreneur sector.

Martha started her career in banking with RepublicBank Corporation as a 
Relationship Manager in the U.S. and International Division, focusing on 
Fortune 1000 companies in the West and Mid-West.  This was a career 
change after her first job as an engineer with Mobil Pipeline Company.  She 
still has her hard hat from those days.

Martha holds a Master in Business Administration from the University of 
Texas at Austin.  Her undergraduate degree is in mechanical engineering 
from Southern Methodist University.  Martha and her husband, Quin, reside in 
Dallas and enjoy traveling to new locations throughout the globe.  When not 
traveling, Martha enjoys competing in tennis doubles.
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Patrick Walsh
Pat Walsh is Senior Vice President, Industry 
Relations, Education and Research at the Food 
Marketing Institute, where he has worked for the 
past 12 years. His responsibilities include 
industry and trade development, trade 
association collaboration, directing joint industry 
initiatives in supply chain, sustainability, asset 
protection, private brands, growth, operational 
excellence as well as leadership and 
management development initiatives. Pat leads 

FMI strategic initiatives in education to include all conferences, on-line 
learning capabilities as well as industry and consumer research and insights.

Pat has spent his entire career in the food and consumer products industry 
starting in 1972 as a retail produce clerk with SUPERVALU, INC. Prior to FMI, 
Pat spent four years at Safeway, Inc. as the Corporate Director, Electronic 
Marketing, where he was responsible for launching, developing and managing 
Safeway’s frequent shopper, customer management and database marketing 
programs in North America.
 
Pat spent 17 years on the manufacturing side of the business with Kraft 
Foods, Inc. He started his career with General Foods Corporation as a sales 
representative and held a variety of management positions at Kraft Inc, where 
he managed the integration of the first Kraft General Foods consolidated sales 
and marketing organization, combining the assets of Kraft, General Foods and 
Oscar Mayer in the Hawaii marketplace. 

Pat received his Bachelor of Arts Degree in Political Science and International 
Affairs from The George Washington University. 

Nancy Wertheim
Nancy C. Wertheim is a National Tax Managing 
Partner at Retail Deloitte Tax LLP. She is a 
recognized authority on tax policy impacting 
retailers and has more than 29 years of 
experience. She serves on tax advisory boards 
and represents some of the world’s most 
innovative and successful retailers. Nancy is the 
winner of Accounting Today’s prestigious “Gold 
Medal Award for Outstanding Client Service.” 
She holds a BA from Clark University and a JD 

degree from the University of Connecticut School of Law.

David W. Schoeder
David Schoeder is a Principal at The Food 
Partners. He has 29 years of investment banking 
experience within the food industry, specializing 
in acquisitions, divestitures, debt restructuring, 
private placement, and strategic advisory 
services. He is also a leading national expert on 
capitalization and governance issues relating to 
cooperatives and private companies. Prior to 
founding TFP, Schoeder served as managing 
director at both KPMG Retail Ventures and the 

Cooperative Funding Corp., the investment banking affiliate of National 
Cooperative Bank. Prior to the Cooperative Funding Corporation, Schoeder 
served as the assistant treasurer of Farm Credit Banks of St. Paul, a $12 
billion lending institution serving the agribusinesses sector. Schoeder is a 
frequent speaker for grocery industry events including the Food Marketing 
Institute and National Grocers Association. He serves on the board of a 
number of private companies and is on the board of Food For All. Schoeder is 
second generation to the food industry.

Jon Stokes
Jon Stokes is the Director of Loss Prevention and 
Security for Fresh & Easy Neighborhood Markets 
based in El Segundo California. Fresh & Easy is 
the United States subsidiary of Tesco, Ltd based 
in Cheshunt, Great Britain and is a 170 store 
chain of neighborhood grocery stores in 
California, Arizona and Nevada. Jon has over 26 
years experience in retail and grocery loss 
prevention and has worked with Lucky Stores, 
Inc., KV Mart Company and Longs Drug. Jon sits 

on the Board of Directors for the California Shopping Cart Retrieval 
Corporation and the loss prevention councils for the Food Marketing Institute 
(FMI) and California Grocers Association (CGA). Jon holds professional 
certifications as a Certified Protection Professional (CPP) from the American 
Society for Industrial Security and a Certified Forensic Interviewer (CFI) from 
the Center for Interviewer Standards & Assessment Ltd. 

Kathleen Smith
Kathleen Smith, CFI, is vice president of loss 
prevention for Safeway where she is responsible 
for security and loss prevention for over 1,700 
stores in the U.S. and Canada, thirty-three 
manufacturing facilities, twenty warehouse 
facilities, and buying offices worldwide.
With over twenty years of security management 
and law enforcement experience, Smith is past 
chairperson of the Food Marketing Institute’s 
loss prevention committee. She is also on the 

advisory committee for the Center for Interviewer Standards and Assessment, 
the loss prevention committee for the California Grocers Association, and the 
board of directors for California Shopping Cart Retrieval Corporation. Smith is 
also a member of RILA’s Horizon Committee.

Smith has earned a master’s degree in communications from Pepperdine 
University, Advanced Police Officer Standards and Training certificate from the 
State of California, and was elected to the “Who’s Who of American Women” 
in 1999. Smith is also a Certified Forensic Interview
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Brigen Winters
Brigen L. Winters is a principal at Groom Law 
Group, Chartered, a firm of over 50 attorneys that 
focuses on ERISA and employee benefits issues. 
Mr. Winters co-chairs the firm’s policy and 
legislation practice group and also works with the 
firm’s executive compensation, health and 
welfare, plan design and taxation, and 
multiemployer plans practice groups. His practice 
includes counseling plan sponsors, insurers and 
other financial institutions regarding executive 

compensation, health and welfare and tax-qualified arrangements, and 
advising plan sponsors, coalitions, and trade associations on legislative and 
regulatory matters. Winters has worked extensively on health reform issues 
that were recently enacted as part of the Patient Protection and Affordable 
Care Act. He also works extensively on executive and nonqualified deferred 
compensation issues, including compliance and plan design issues related to 
Code sections 409A, 162(m) and 457A. Mr. Winters served for three years as 
majority tax counsel to the House Committee on Ways and Means where he 
was responsible for all issues related to employee benefits and deferred 
compensation, including the Portman-Cardin pension reform legislation that 
was enacted as part of the Economic Growth and Tax Relief Reconciliation Act 
of 2001. 

Winters has an LL.M. in Taxation with an Employee Benefits Certificate from 
the Georgetown University Law Center, a J.D. from the University of Virginia 
School of Law and a B.A., summa cum laude from the James Madison 
University.

Arie S. Wilgenburg
Arie S. Wilgenburg is a Partner with Deloitte & 
Touche LLP in the firm’s National Office 
Accounting Consultation Group in Chicago, 
focusing primarily on revenue recognition, 
consolidation, and leasing matters. In this 
capacity, he assists clients in the application of 
US GAAP and IFRS. Mr. Wilgenburg also serves 
as the National Office Liaison Partner for two 
Fortune 500 audit clients. Mr. Wilgenburg is also 
a frequent speaker at conferences covering a 

wide range of topics including software revenue, multiple element 
arrangements, the recently released Exposure Drafts on Revenue Recognition 
and Leasing, consolidation of variable interest entities, and various SEC 
matters.

From 2008 to 2010, Mr. Wilgenburg was a Professional Accounting Fellow 
in the Office of the Chief Accountant of the U.S. Securities & Exchange 
Commission (SEC), with emphasis on revenue recognition, consolidations, 
discontinued operations, restructurings, contingencies, long-lived assets 
and impairments. In this role, he also followed the activities of various 
professional accounting standard-setting bodies both within the United States 
and internationally, consulted with registrants on accounting and reporting 
matters, and participated in the development of the Commission’s and other 
standard-setting bodies’ rule proposals.

Mr. Wilgenburg earned a Bachelor of Science degree in Accountancy from 
Calvin College. He is a Certified Public Accountant in the states of Illinois, 
California, and Michigan. He is also a member of the American Institute of 
Certified Public Accountants.

Bruce Wilkinson
Bruce S. Wilkinson, CSP is a leadership/
communication specialist, professional keynote 
speaker and workplace trainer who reinforces 
personalized messages with humor, passion, 
enthusiasm and authenticity. His mission is to 
help organization’s translate their culture into a 
workplace climate that inspires excellence, 
service and accountability. Bruce was a two-term 
elected member of the Board of Directors of the 
National Speakers Association and is one of 

fewer than 800 people worldwide to earn the prestigious Certified Speaking 
Professional (CSP) designation.

As President and Chief Leadership Officer of Workplace Consultants, Inc. and 
Wilkinson Seminars and Presentations, he has presented in all 50 states, 
delivering enthusiastic keynotes and training programs for over twenty- five 
years to clients such as Office Depot, Burger King, KFC, Sonic Drive-In, Xerox, 
Frito-Lay, various contractors and hospitals, Kellogg’s, T.G.I. Friday’s, the 
Department of Defense, NASA, Louisiana State University, Miller Brewing, 
Anheuser-Busch and Jack Daniel’s. 
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internal auditing conference

attendees
 (as of May 2, 2011)

Ahold USA, Inc. 
1385 Hancock Street
Quincy, MA 02169

     RYMSZA, Kimberly 
     Senior Manager Audit

Alex Lee, Inc. 
P.O. Box 800
Hickory, NC 28603

     LORD, CIA, Brad and Cheryl 
     Internal Auditor

     SIGMON, Richard and Linda 
     Corporate Internal Audit Manager

     SIT, Chi Fu 
     Internal Auditor

APEX Analytix, Inc. 
1501 Highwoods Boulevard
Suite 200-A
Greensboro, NC 27410

     KING, Jim 
     Vice President, Sales and Marketing

     O’BRIEN, Christina 
     Account Development Representative

     UPTON, Brooke 
     Senior Manager, Marketing and Insides

Associated Wholesale Grocers, Inc. 
5000 Kansas Avenue
Kansas City, KS 66106

     PAYNE, Jon 
     Chief Information Officer

Big Y Foods, Inc. 
2145 Roosevelt Avenue
P.O. Box 7840
Springfield, MA 01104

     CARRINGTON, Kelly 
     Director, Tax and Internal Audit

     GAUDETTE, CPP, LPC, Mark 
     Director, Loss Prevention

Brookshire Brothers Ltd. 
P.O. Box 1688
Lufkin, TX 75904

     MALLON, Sandra 
     Retail Audit Manager

     POLK, Carl Ray 
     Director

Brookshire Grocery Company 
1600 WSW Loop 323
Tyler, TX 75701

     AYRES, Frances 
     Internal Audit Manager

C&S Wholesale Grocers, Inc. 
Seven Corporate Drive
Keene, NH 03431

     SPEAR, Noel 
     Vice President, General Auditor

Canaudit, Inc. 
P.O. Box 2110
Simi Valley, CA 93062

     NIBLER, Kevin 
     Senior Manager, Security and Audit Services

Concord Food Stores, LLC 
P.O. Box 48
918 S. Gutensohn
Springdale, AR 72765

     CREEK, Debbie 
     Controller

CVS Caremark Corporation 
One CVS Drive
Woonsocket, RI 02895

     PEARSON, Hector 
     Director, Area Loss Prevention

Defense Commissary Agency 
1300 E. Avenue
Fort Lee, VA

     OWENS, Keith 
     Director, Internal Audit

FireLake Discount Foods 
1601 S. Gordon Cooper Drive
Shawnee, OK 74801

     CHISHOLM, Mary 
     Accountant
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First Data Corporation 
2305 Highland Forest Drive
Waxhaw, NC 28173

     LATHAM, Steve 
     Senior Vice President, Strategic Alliance Accounts, Food and Drug

First Data Corporation 
5565 Glenridge Connector
Atlanta, GA 30342

     CWALINA, Paul 
     Senior Vice President, Supermarket and Petroleum National Accounts

First Data Corporation 
6200 S. Quebec Street
Greenwood Village, CO 80111

     SAMUEL, Joe 
     Senior Vice President, Global Affairs

Fresh & Easy Neighborhood Market Inc. 
2120 Park Place
Suite 200
El Segundo, CA 90245

     STOKES, CPP, Jon 
     Director, Loss Prevention

Giant Eagle, Inc. 
101 Kappa Drive
Pittsburgh, PA 15238

     CASSOL, Joseph 
     Manager, Financial Audits

     KLOS, Lawrence 
     Vice President, Internal Audit

Giant Tiger Stores 
77 Main Street
Winnipeg, MB R3C 2R1
Canada

     OSBORNE, Mike 
     Loss Prevention Manager, GT West Store Division

Hy-Vee, Inc. 
5820 Westown Parkway
West Des Moines, IA 50266

     EGELAND, Juli 
     Assistant Vice President, Auditing Services

JD Johnsey and Associates 
6533 Shady Point Drive
Plano, TX 75024

     JOHNSEY, Don 
     President

JPMorgan Chase 
2200 Ross Avenue
8th Floor
Dallas, TX 75201

     MATHEWS, Martha 
     Senior Vice President

K-VA-T Food Stores, Inc. 
P.O. Box 1158
Abingdon, VA 24212

     MINTON, Clyde 
     Assistant Controller

King Kullen Grocery Co., Inc. 
185 Central Avenue
Bethpage, NY 11714

     MARICEVIC, Theresa 
     Internal Audit Manager

The Kroger Co. 
1014 Vine Street
Cincinnati, OH 45202

     HACKETT, Dennis 
     Vice President, Auditing

McGladrey 
501 North 44th Street
Suite 300
Phoenix, AZ 85008

     CROY, John 
     National Leader, Construction Risk Advisory Services

Mid-Am Food Enterprises 
3901 W. 83rd Street
Prairie Village, KS 66208

     REILLY, Dennis 
     Chief Financial Officer

     SIEBERS, Mike 
     Director, Loss Prevention

Nash Finch Company 
7600 France Avenue South
Edina, MN 55435

     TURCK, Jim 
     Audit Manager

NCH Marketing Services, Inc. 
155 N. Pfingsten Road
Suite 200
Deerfield, IL 60015

     BLODGETT, Sam 
     Manager, Audit and Compliance
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Petco Animal Supplies 
9151 Rehco Road
San Diego, CA 92121

     RIGNEY, Kevin 
     Chief Information Security Officer

The Procter & Gamble Company 
One Procter & Gamble Plaza
Cincinnati, OH 45202

     LINDEMOOD, Nancy 
     President

Redner’s Warehouse Markets, Inc. 
Three Quarry Road
Reading, PA 19605

     RABENOLD, Richard 
     Internal Audit Supervisor

RSM McGladrey, Inc. 
4725 Piedmont Row Drive
Suite 300
Charlotte, NC 28277

     BRILLHART, Sheri 
     Manager, Consulting

Safeway Inc. 
11555 Dublin Canyon Way
Pleasanton, CA

     LARTER, Michael 
     Manager, Internal Audit

Safeway Inc. 
711 Jorie Boulevard
Oak Brook, IL 60523

     SMITH, Tony 
     Director, Internal Audit

Safeway Inc. 
3300 Briar Park Boulevard 
Houston, TX 77042

     SHOOK, David 
     Manager, Internal Audit

Safeway Inc. 
4410 Rosewood Drive
Pleasanton, CA 94588

     McCARTHY, Jennie 
     Director, Internal Audit

Safeway Inc. 
5918 Stoneridge Mall Road
Pleasanton, CA 94588

     SMITH, Kathleen 
     Vice President, Loss Prevention

Save-A-Lot, Ltd. 
100 Corporate Office Drive
Earth City, MO 63045

     WILKINSON, Ron 
     Internal Audit Manager

Schnuck Markets, Inc. 
11420 Lackland Road
P.O. Box 46928
St. Louis, MO 63146

     WAHL, David 
     Director, Internal Audit

Sobeys Inc. 
1680 Tech Avenue
Suite One
Mississauga, ON L4W 5S9
Canada

     ANDERSON, Nicole 
     Auditor

     DEAK, Michael 
     Auditor

     IRVINE, Ian 
     Manager, Corporate Compliance

Spartan Stores, Inc. 
850 76th Street SW
P.O. Box 8700
1209 Internal Audit
Grand Rapids, MI 49518

     HOWSE, Michael and Jennifer 
     Director, Corporate Internal Audit

Strack & Van Til Supermarkets, Inc. 
2244 45th Street
Highland, IN 46322

     MOWERY, John 
     Director, Loss Prevention

SUPERVALU, INC.
7771 Via Costada Street
Las Vegas, NV 89123

     GRUNER, Carreen 
     Retail Store Audit Supervisor

Target Corporation 
1000 Nicollet Mall
TPS 3275
Minneapolis, MN 55403

     PARSONS, Jason 
     Senior Investigator
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FINANCIAl EXECUTIVE conference

attendees

Unified Grocers, Inc. 
5200 Sheila Street
Commerce, CA 90040

     AN, Bob 
     Executive Director, Internal Audit

Wakefern Food Corporation 
33 Northfield Avenue
P.O. Box 7812
Edison, NJ 08818

     PORECCO, Michael 
     Financial Audit Project Leader

Wal-Mart Stores, Inc. 
702 S.W. Eight Street
Bentonville, AR 72712

     ROSS, Gigi 
     Director, Internal Audit

Wal-Mart Stores, Inc. 
508 S.W. Eighth Street
Bentonville, AR 72716

     BEAM, Greg 
     Director, Health and Wellness, Asset Protection

Wegmans Food Markets, Inc. 
1500 Brooks Avenue
P.O. Box 30844
Rochester, NY 14603

     IUTCHIN, Valentina 
     Senior Internal Auditor

Wegmans Food Markets, Inc. 
100 Wegmans Market Street
Rochester, NY 14624

     ELLIOTT, Alicia 
     Internal Field Auditor

     KANE, Joanna 
     Internal Audit Manager

     LASLY, Paul 
     Internal Audit IT Manager

     WHITT, Alexandra 
     Senior Internal Auditor

Weis Markets, Inc. 
P.O. Box 471
1000 S. Second Street
Sunbury, PA 17801

     COUKART, Toney 
     Chief Internal Auditor

Workplace Consultants, Inc./Wilkinson Seminars & Presentations 
350 Emerald Forest Boulevard
Suite 24101
Covington, LA 70433

     WILKINSON, Bruce 
     President and Chief Leadership Officer

(as of May 2, 2011)

A One Supermarket Limited 
Carlton Shopping Plaza
Black Rock, Saint Michael
Barbados

     BYNOE, Andraa 
     Human Resources Assistant

     BYNOE, Tomilson 
     Director

Ahold USA, Inc. 
1385 Hancock Street
Quincy, MA 02169

     ROTA, Kristina 
     Vice President, Accounting and Control

Associated Wholesale Grocers, Inc. 
5000 Kansas Avenue
Kansas City, KS 66106

     KOCH, Gary 
     Senior Vice President and Corporate Controller

     WALKER, Robert 
     Chief Financial Officer

Audit Recovery, Inc. 
2715 N. Troy Street
Chicago, IL 60647

     SUNDSTROM, David 
     President

Audit Technology Group 
1850 W. Winchester Road
Suite 215
Libertyville, IL 60048

     DINKINS, Paul 
     Executive Vice President and CMO

     MARTIN, Jack 
     Executive Vice President, Operations

B&R Stores, Inc. 
4554 W. Street
Lincoln, NE 68503

     UTEMARK, Kipp and Margaret 
     Chief Financial Officer
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Balance Innovations, LLC 
11011 Eicher Drive
Lenexa, KS 66219

     ANDERSON, Gil 
     Chief Operating Officer

     BOSLER, Shelley 
     Vice President, Product Management

Ball’s Price Chopper/Hen House Markets 
5300 Speaker Road
Kansas City, KS 66106

     BEAL, Mike 
     Vice President and CFO

Big Y Foods, Inc. 
2145 Roosevelt Avenue
P.O. Box 7840
Springfield, MA 01104

     JASMIN, Theresa 
     Corporate Controller

Bozzuto’s Inc. 
275 Schoolhouse Road
Cheshire, CT 06410

     CONDREN, Bert 
     Corporate Controller

     KING, Patrick 
     Director, Finance

Brookshire Brothers Ltd. 
1201 Ellen Trout Drive
Lufkin, TX 75904

     OLIVER, Clay 
     Director, Treasury and Corporate Planning

     PARKER, Richard 
     Contract Manager

     PARKER, Erin 
     Vice President, Human Resources

Brookshire Grocery Company 
P.O. Box 1411
Tyler, TX 75710

     FRANKLIN, John and Beth 
     Senior Vice President, Controller

     McCOY, Kyle and Heather 
     Vice President and Treasurer

Coborn’s, Incorporated 
P.O. Box 6146
1445 E. Highway 23
St. Cloud, MN 56304

     OSBORN, Pamela 
     Controller

Connolly Consulting, Inc. 
2703 S.E. Otis Corley Drive
Suite One
Bentonville, AR 72712

     JONES, Butch 
     Vice President, Client Services

Daymon Worldwide Inc. 
700 Fairfield Avenue
Stamford, CT 06902

     BENSON, Brian 
     Chief Financial Officer

Deloitte & Touche LLP 
111 S. Wacker Drive
Chicago, IL 60606

     WILGENBURG, Arie 
     Partner

Deloitte Tax LLP 
200 Bereley Street
Boston, MA 02116

     WERTHEIM, Nancy 
     National Tax Managing Partner, Retail

The Food Partners, LLC 
5335 Wisconsin Avenue, NW
Suite 410
Washington, DC 20015

     SCHOEDER, David 
     Principal

Golub Corporation 
461 Nott Street
Schenectady, NY 12308

     ENDRES, John 
     Senior Vice President, Finance, CFO and Treasurer

Groom Law Group, Chartered 
1701 Pennsylvania Avenue, NW
Suite 1200
Washington, DC 20006

     WINTERS, Brigen 
     Principal

Harris N.A. 
111 W. Monroe Street
Chicago, IL 60603

     KUHLMANN, Erica 
     Managing Director, Food Group

     PLACE, Scott 
     Director
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Hy-Vee, Inc. 
5820 Westown Parkway
West Des Moines, IA 50266

     SKOKAN, Michael and Deanna 
     Vice President, CFO, Chief Financial Officer, Treasurer

iControl USA 
11900 Parklawn Drive
Suite 205
Rockville, MD 20852

     ZLOTNITSKY, Tal 
     Chairman and CEO

Inmar Inc. 
2601 Pilgrim Court
Winston-Salem, NC 27106

     GERMINI, Rebecca 
     Director, Client Value Managers

     MAULDIN, Jennifer 
     Executive Vice President, Retail Solutions

     McNEAL, Heidi 
     Director, National Accounts 

     SULLIVAN, Patrick 
     Director, Client Development, Retailers

K-VA-T Food Stores, Inc. 
P.O. Box 1158
Abingdon, VA 24212

     COX, Paul 
     Vice President, Finance

Keppler Speakers
4350 North Fairfax Drive
Suite 800 
Fairfax, VA 22203

     KUHSE, Patrick 
     Associate

The Kroger Co. 
1014 Vine Street
Cincinnati, OH 45202

     FOLEY, Todd 
     Director, Corporate Finance

     VAN OFLEN, M. Elizabeth and Mike 
     Vice President and Controller

Lavante 
6800 Santa Teresa Boulevard 
Suite 200
San Jose, CA 95119

     BERENS, Mark 
     Account Executive

     DHAWAN, Nikhil 
     Account Executive

     DICKEY, Charlene 
     Account Executive

McGladrey & Pullen, LLP 
13355 Noel Road
8th Floor
Dallas, TX 75240

     PIERCE, Chris 
     Partner

Nash Finch Company 
7600 France Avenue South
Edina, MN 55435

     BREMER, Matt 
     Vice President, FP&A

     DIMOND, Robert 
     Executive Vice President, CFO and Treasurer

     DORAU, Belinda 
     Director, Internal Audit

NCH Marketing Services, Inc. 
155 N. Pfingsten Road
Suite 200
Deerfield, IL 60015

     ADDUCI, Cheryl 
     Account Executive

     DREWS, Scott 
     Business Development Controls

     JOHNSON, Dave 
     Senior Vice President

     SMYKOWSKI, Julie 
     Director, Account Management

Northgate Gonzalez Market 
522 E. Vermont Avenue
Anaheim, CA 92805

     MOUSSAVI, CPA, Mehdi 
     Vice President, Finance and Accounting
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Phyle Inventory Control Specialists 
4150 Grange Hall Road
Holly, MI 48442

     MISIALEK, Bob 
     Executive Sales

     PARSONS, Ray 
     Executive Sales, Account Manager

     PHYLE, John 
     Vice President, New Business Development

ProLogic Redemption Solutions 
1600 W. Bloomfield Road
Suite A
Bloomington, IN 47403

     COOLEY, Paul 
     President

     CRIBBS, Jenny 
     Business Development Executive

     ELY, Ross 
     Vice President, Market Development

ProLogic Redemption Solutions 
100 S. Alto Mesa
El Paso, TX 79912

     FLYNN, Debby 
     Director, Client Services

Publix Super Markets, Inc. 
P.O. Box 407
Lakeland, FL 33802

     DiGRAZIA, Gino 
     Vice President and Controller, Business Analysis and Reporting

Rabobank International 
123 North Wacker Drive 
Suite 2100
Chicago, IL 60606

     BINDER, William and Joan 
     Executive Director

Rabobank International 
Four Embarcadero Center
San Francisco, CA 94111

     CASHIOLA, Steven 
     Executive Director

Raley’s Family of Fine Stores 
681 W. Capitol Avenue
West Sacramento, CA 95603

     MUELLER, Ken 
     Chief Financial Officer, Controller and Interim

The Retail Control Group 
7077 East Marilyn Road
Building One
Scottsdale, AZ 85254

     MILLER, Larry 
     President

Riesbeck Food Markets, Inc 
48661 National Road
St. Clairsville, OH 43950

     SCHMITT, Edward and Terrie 
     Treasurer and CFO

Save Mart Supermarkets 
P.O. Box 4278
Modesto, CA 95352

     ACKERMAN, Steve 
     Vice President and CFO

Schnuck Markets, Inc. 
11420 Lackland Road
P.O. Box 46928
St. Louis, MO 63146

     HINDERBERGER, Steve 
     Vice President, Controller

Societe Generale Corporate and Investment Banking 

     ANDERSSON, Peter 
     Vice President, Commodity Derivatives

Spartan Stores, Inc. 
850 76th Street SW
P.O. Box 8700
Grand Rapids, MI 49518

     HURLEY, James 
     Director, Retail Finance

Topco Associates LLC 
7711 Gross Point Road
Skokie, IL 60077

     FREY, Thomas 
     Senior Vice President and CFO

Unified Grocers, Inc. 
5200 Sheila Street
Commerce, CA 90040

     MARTIN, Richard 
     Executive Vice President, Finance and CFO
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United Supermarkets, LLC 
7830 Orlando Avenue
Lubbock, TX 79423

     KIRBY, SuzAnn 
     Chief Financial Officer

     POWELL, Melissa 
     Assistant Controller

     TOMLIN, Amanda 
     Controller

Wakefern Food Corporation 
5000 Riverside Drive
Keasbey, NJ 08832

     CORVASCE, Richard 
     Controller

     CUMMISKEY, Thomas and Debi 
     Vice President, Finance

     FALCONE, Neil 
     Director

     WILLE, Douglas 
     Chief Financial Officer

Wegmans Food Markets, Inc. 
100 Wegmans Market Street
Rochester, NY 14624

     ELLIOTT, Alicia 
     Internal Field Auditor

Weis Markets, Inc. 
P.O. Box 471
1000 S. Second Street
Sunbury, PA 17801

     FROST, Scott and Amy 
     Vice President, CFO and Treasurer

WinCo Foods, LLC 
650 N. Armstrong Place
Boise, ID 83704

     BUTLER, David 
     Vice President, Finance

WinCo Foods, LLC 
P.O. Box 5756
Boise, ID 83705

     ANTTONEN, Brian 
     Assistant Controller

     HIGH-GASKILL, Renae 
     Director, Payroll and ESOP Accounting

     KIMBALL, Isaac 
     Assistant Controller

     RIRIE, Delbert 
     Vice President, Controller

     RORK, Denise 
     Accounting Manager

WorldPay US, Inc. 
1909 University Club Drive
Austin, TX 78732

     NICHOLAS, Joy 
     Senior National Account Executive

Zero Zone, Inc. 
110 N. Oakridge Drive
North Prairie, WI 53153

     DUIMSTRA, John 
     Chief Financial Officer
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All inclusive food safety training for supermarket managers, supervisors and front 
line employees. Includes print materials, online and CD-ROM. Designed to prevent 
food safety issues that can damage a company’s reputation and bottom line. 

For Managers: 
• Guide to Food Safety, English and Spanish 
• Guide to Food Safety Trainers Kit, English and Spanish  
• Guide to Food Safety Online, English and Spanish

For All Store Associates:
• Quick Reference Guide, English and Spanish
• Quick Reference Guide Trainers Kit, English 
• Quick Reference Online, English and Spanish

Complete and easy to follow training guide to prepare managers and supervisors 
for the nationally accredited food manager certification exam. Incorporating the 
best food safety and sanitation practices for multiple types of food establishments 
in the food industry.

Managers and Store Associates: 
• Food Safety Fundamentals, English 
• Food Safety Fundamentals Trainers Kit

Science-based best practices to maximize protection against food safety threats.

For all Store Associates:
• Retail Food Safety Pocket Guide, English and Spanish
• Norovirus Guide, FREE!

Visit supersafemark.com for details and
to purchase your copy today!

Food Safety Professionals:
Prevention is Protection
Training and certification programs developed by the
Food Marketing Institute (FMI) and now offered to you!

FOOD MARKETING INSTITUTE 

ANTITRUST STATEMENT

The Food Marketing Institute (FMI) believes strongly in competition. Our 
nation’s antitrust laws govern competition in the economy. It is FMI’s policy to 
comply in all respects with the antitrust laws.

Association meetings or workshops by their very nature bring competitors 
together. It is expected that all member representatives involved in FMI 
activities, as well as FMI consultants and other participants, will be sensitive 
to the legal issues and act in compliance with applicable antitrust and 
competition laws both at FMI meetings and FMI-sponsored events. 

Accordingly, it is necessary to avoid discussions of sensitive topics that can 
create antitrust concerns. Agreements to fix prices, allocate markets, engage 
in product boycotts and to refuse to deal with third parties are illegal under 
the antitrust laws. At any association meeting discussions of prices (including 
elements of prices such as allowances and credit terms), quality ratings of 
suppliers, and discussions that may cause a competitor to cease purchasing 
from a particular supplier, or selling to a particular customer, should be 
avoided. Also, there should be no discussion that might be interpreted as a 
dividing up of territories.

An antitrust violation does not require proof of a formal agreement. A 
discussion of a sensitive topic, such as price, followed by action by those 
involved or present at the discussion is enough to show a price fixing 
conspiracy. As a result, those attending an association-sponsored meeting 
should remember the importance of avoiding not only unlawful activities, but 
even the appearance of unlawful activity.

As a practical matter violations of these rules can have serious consequences 
for a company and its employees. Antitrust investigations and litigation are 
lengthy, complex and disruptive. The Sherman Act is a criminal statute, and 
may even result in penalties punishable by steep fines and imprisonment. 
The Justice Department, state attorneys general and any person or company 
injured by a violation of the antitrust laws may bring an action for three times 
the amount of the damages, plus attorney’s fees.

If you have any questions or concerns at this meeting, please bring them to 
the attention of FMI staff.

January 2011
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Introducing RF Query
 

What is it?
PICS has put a two-way Radio Frequency (RF) Query 
System in each TITAN handheld unit, allowing store 
management to get started evaluating sections 
oonly minutes after the inventory begins.

Why you need it?
You will reduce process delays, reduce man hours, 
increase accuracy and achieve wrap up in less time... 
averaging 15% - 25% Less Time!

Who is it for?
Grocery / Apparel and Hard Lines 
HHardware / Pharmacy

Faster, More Accurate Counts means Less 
Billing and More Savings. Guaranteed!

2-Way 
Live Update

DATABASE 
Operator

TITAN
handheld

PICS National Inventory Specialists
4150 Grange Hall Rd. 
Holly, MI 48442

888-303-8482  
www.PICSINV.com

Scan with 
your smart 

phone


